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Chapter 1: Welcome fo AgendaX

Welcome to AgendaX, the Organization- wide Agenda overview for Microsoft Exchange and Office 365 from
Drollinger Technologies LLC. AgendaX extracts Outlook calendar information stored on the Microsoft Exchange
Server and makes it available on the company Intranet. Users can get an overview of all the appointments using
their web browser. A server-based calendar agent regularly copies all Outlook appointments into a central
database and books newly created meetings into Exchange / Office 365. Microsoft Internet Information Server (I1S)
publishes this information as a set of overviews on the company Intranet or Internet site.

1.1 How does AgendaX work?

A server-based Windows Service (the AgendaX Update Service) reads appointments of selected users in regular
intervals from the Microsoft Exchange Server Message Stores and writes the information into a central database
(SQL Server, SQL Express).

The calendar information is published by Microsoft Intemet Information Server on the corporate Intranet or Internet
site using a set of Active Server Pages accessed by the browser.

1.2 Architecture and Protocols

Exchange Server

MAPI/RPC

MAPI/HTTP(S)
IS /

AgendaX !E

SQL Server

TCP (Port definable)

HTTP(S)
<l
\? = |

The AgendaX Update Service reads Exchange Server calendars in definable intervals with MAPI and stores this

information on SQL Server,
The AgendaX Web application queries the SQL Server database and sends HIML pages to the client.



Chapter 2: System Requirements

AgendaX is preferably installed on the Internet Information Server, but can also be installed on the Microsoft
Exchange Server.

2.1 Server Requirements
- Microsoft Windows Server 32bit or 64bit with IIS 6 or higher
- Microsoft Exchange Server (5.5, 2000, 2003, 2007, 2010, 2013, 2016, 2019, Office 365, Exchange Online)
- MAPI Environment (downloadable from Microsoft) or Microsoft Outlook 2010 (32bit) SP2 or later

2.2 Client Requirements
- Microsoft Internet Explorer, Firefox, Netscape, or Google Chrome

2.3 Prerequisites

2.3.1 Installing the MAPI Environment

MAPI (Messaging Application Programming Interface) must be installed on the computer that will be running
AgendaX and is needed to access Microsoft Exchange mailboxes. You can either install a 32bit Outlook Client
(Outlook 2010 or later), which includes Outlook MAPI, or you can install the MAPI environment separately. The
separate MAPI install is also called Exchange Server MAPI. Exchange Server MAPI does not include support for RPC
over HTTP(s) or MAPI over HTTP(s) connections to the Exchange Server, and can therefore only be used in Exchange
2010 (and below) environments.

For AgendaX installations that access Exchange 2013 or higher, Hosted Exchange, Office 365, you must install a
32bit Outlook client on the AgendaX server; for Exchange 2010 and lower, you may install the Exchange Server
MAPI download from Microsoft, but we also recommend to install a 32bit Outlook Client for compatibility with
future Exchange Server environments.

2.3.1.1  Setting up a MAPI Environment for Exchange 2013, 2016, 2019, Hosted Exchange, Exchange Online, Office 365, or to access
mailhoxes in an untrusted domain

If you want to access mailbox calendars on an Exchange 2013 Server, Exchange 2016 Server, Exchange 2019

Server, Hosted Exchange Server, on Exchange Online (Office 365), or located in an untrusted domain, you

have to install a 32bit Outlook client on the AgendaX Server. We recommend Outlook 2013 (32bit) or later.

- Log on to the AgendaX Server with the AgendaX Service Account. This is the account you plan to use to
run the AgendaX Update Service and that will have special rights on the Exchange mailboxes /
databases. Please see 2.3.3 Creating an AgendaX Service Account on page 8.

It is essential to log on with this account, as Outlook profiles are stored per user and are not accessible
when you run the AgendaX Update Service with another account. Also the following registry settings are
user-specific and must therefore be added when logged-on as the AgendaX Service Account,

- Run Regedit and make sure that there is no value called MapiHttpDisabled under
HKEY_CURRENT_USER\Software\Microsoft\Exchange or that its value is set to O.



Outlook 2010:
o Please ensure that SP2 or later is installed. For Office 365 or Exchange 2016/ 2019, we
recommend Outlook 2013 or higher.

Outlook 2013:

o Run Regedit, go to HKEY_CURRENT_USER\Software\Microsoff\Office\15.0\0Outlook\Cached Mode
and add a value called AllowAutoDiscoverForNonOutlook and set its value to DWORD 1.

o Make sure that KB3114941 for Office 2013 32bit (https://support.microsoft.com/en-us/ki/3114941)
is installed.

o Add the following parameter to AgentX.ini:
[Config]
ForcelExchangeManageStoreEx=1

Outlook 2016:

o Run Regedit, go to HKEY_CURRENT_USER\Software\Microsoft\Office\16.0\Outlook\Cached Mode
and add a value called AllowAutoDiscoverForNonOutlook and set its value to DWORD 1.

o Make sure that KB3115279 for Office 2016 32bit (https://www.microsoft.com/en-
us/download/details.aspx?id=53200) is installed.

o Add the following parameter to AgentX.ini:
[Config]
ForcelExchangeManageStoreEx=1

- Outlook 2019 / Office 365:
o Run Regedit, go to HKEY_CURRENT_USER\Software\Microsoft\Office\16.0\Outlook\Cached Mode
and add a value called AllowAutoDiscoverForNonOutlook and set its value to DWORD 1.
o Add the following parameter to AgentX.ini:
[Config]
ForcelExchangeManageStoreEx=1

- Create an Outlook Profile that accesses the AgendaX mailbox and disable “Exchange Cache mode” in
the profile. Save the password in the profile by enabling ‘Remember my credentials’ in the Windows
Security dialog (if shown), and note the hame of the Outlook profile. The name of the first Outlook profile
configured is by default *Outlook”. You will need the name of the Outlook profile during Setup.

Windows Security =

| Micrasoft Outlook '
| Connectingto adrisn@agenasrner '

’ Use another account
|

| o e |

Start Outlook with that profile and verify that the profile works. If you are prompted for a password, make
certain to check the 'Rememiber my credentials’ checkbox.


https://support.microsoft.com/en-us/kb/3114941
https://www.microsoft.com/en-us/download/details.aspx?id=53200
https://www.microsoft.com/en-us/download/details.aspx?id=53200
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2.3.1.2  Setting up a MAPI Environment to access local (2010 and previous) Exchange Servers or servers in trusted domains

We also recommend for these Exchange Server versions to install an Outlook client for compatibility with future
Exchange Server versions. However, should you not wish to do so, and your mailboxes are hosted on locall
Exchange Servers in your domain, you can install Exchange Server MAPI:

You can download Microsoft Exchange Server MAPI Client and Collaboration Data Objects 1.2.1 from the
following Microsoft site: http://www.microsoft.com/downloads/details.aspx?familyid=E17E7F31-079A-43A9-BFF2-
OA110307611E&displaylang=en

If Outlook or a previous version of the above package was installed before, you should first uninstall these, and
then proceed with installing the most current version of the Exchange Server MAPI client.

2.3.2 Preparing your server for ASP

ASP (Active Server Pages) is used by Internet Information Server to display the web pages of the AgendaX web
application. ASP is an optional component of every version of Internet Information Server. Please follow the
instructions below depending on your operating system:

Windows 2000 / 2003: x

To add or remove a compenent, dick the check box. A shaded box means that only part
of the component wil be installed. To se2 what's included in a component, click Details.

In Control Panel / Add or Remove Programs / Add
Remove Windows Components / Application Server /
Details / Intermnet Information Services / Details / World Wide
Web Service / Details / enable Active Server Pages

(] (@ Remote Administraion (HTML)
] (g Remote: Desktap Web Connestion
] [s5] Server Side Includes 0.omMB
(][] WebDAY Publishing 20MB8
V] 48 World Wide Web Senvice 19m8 x|

Description:  Alow ASP fles. Active Server Pages is always installed

el |
[ ] o |
In Administrative Tools / Intemet Information Services
Manager / Web Service Extensions / Allow Active Server o OEEDR @8] =0
Pages S | | e eee—(

E+_J Web Sites “F AllUnknewn CGI Extensions
Aoy A —
Prohibit

o Frohi
Properties [%] server side Induudes Prohibited
— [2] webpav Prohibited

Prohibited
Prohibited

Tasks

12 add 2 new Web service extension...

I3 llow al web service extensions for
tion

1 prohibit ol Web service extensions

@ open elp

‘ |\ Extended A Standard



http://www.microsoft.com/downloads/details.aspx?familyid=E17E7F31-079A-43A9-BFF2-0A110307611E&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=E17E7F31-079A-43A9-BFF2-0A110307611E&displaylang=en
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Windows 2008 (R2) and later
In Server Manager / Roles / Add Roles / Web Server add
- Application Development / ASP

- Security / Basic Authentication & Windows
Authentication

- Management Tools / IS6 Management
Compatibility

2.3.3 Creating an AgendaX Service Account

| Add Roles Wizard

E Select Role Services

Before You Begin
Server Roles.
Veb Server (IIS)

Confirmation

Progress.

Results

|Add Roles Wizard x|

Before You Begin
Server Roles.
Web Server (11s)

Confirmation

Progress
Results

|Add Role Services

Progress

Results

Select the role services to install for Web Server (IIS):

Role services:

Description:

B [E Web Server
= @] Common HTTP Features
Static Content
Default Document
Directory Browsing
HTTP Errors
HTTP Redirection
plcation Development
ASP.NET
MET Extenshility
AP

=@

ROROOf ORERE

ISAPI Extensions %
156P1 Filters
[ server sice Includes
£ @ Health and Diagnostics
HTTP Logging
[ Logging Toals
Request Monitor
[] Tradng

[ Custom Logging

[,

More about role services

<prevocs [ pexi> | el | ol |

< DunamicContentCompression
provides infrastructureto configure:
HTTP compression of dynamic
content. Enabling dynamic
compression always givesyou more
efficient utilization of bandwidth, but if
your server's processor utilizationis
already very high, the CPU load
imposedby dynamiccompression
might make your site perform more
slowly.

=l

Select Role Services

Select the role services to install for Web Server (15):
Role services:

Description:

[ Tracing
[ custom Logging
[ op8c Logging
& @ sear
T Basic Authentication
Windows Authentication
= =
[ Client Certificate Mapping Authentication

[ 1S Client Certificate Mapping Authentication

O URL Authorization
Request Filtering
[] 17 and Domain Restrictions

= [@ rerformance
Static Content Comprel
t Comp

B @ Management Togls
TIS Management Console
[ 115 Management Scripts and Taols
[ Management service
= [ 115 6 Management Compathiity

[ 115 & Metabase Compathilty

) 116 £ 0 i

More about role services.

<previous [ ded> | meml | cancdl |

<] Duunamic Content Compression
provides infrastructureto configure

HTTP compression of dynamic
content. Enabling dynamic
compression always givesyou more
efficient utilization of bandwidth, but if
your server's processor utilization s
already very high, the CPU load
imposedby dynamiccompression
might make your site perform more
slowly.

|

select the role services to install for Web Server {[Is):
Role services:

Description:

[ Digest ication
[ Client Certificate Mapping Authentication

[ RL Authorization
Request Fitering (Installed)

[] 1P and Domain Restrictions

) @ Performance (nstalled)

Static Content Compression (Installed)

[ Dynamic Content Compression

= [E Management Todls (nstaled)
115 Management Console (Installed)
[] 115 Management Scripts and Tools

C
5 6 Metzbase Compatbilty
S & WMI Compatbilty

5 6 Saipting Tools

15 & Management Consale,

g dFP
[ FP server
[ FIP Management Cansole

More sbout role services

<prevoss | Next> | sl Cancel

[ 1S Client Certificate Mapping Authentication

o] e

provides forward compatibilty for
your applications and scripts that use
the two 115 APLs, Admin Base Object
(ABO) and Active Directary Service
Interface (ADSI). You tan use existing
115 6 scripts to manage the 115 7 Web
semver.

The AgendaX Update Service needs to run in a special context o read calendar information from Exchange
Server. For this reason, you need to create an AgendaX Service account with appropriate permissions.

Should you not be able fo set permissions on your Exchange Server(s), you still have the option to let each
participating AgendaX user set permissions on his / her mailoox (see next section).

If you have access to your Exchange Server(s), please follow the guidelines below to create an AgendaX Service

account,
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- Create a new Active Directory account and add it fo the Domain Users group ONLY. Please note that this
account should not be a member of any Administrator or Exchange groups.

- Give this account local Administrative privilege on the server where you will install AgendaX by adding it to
the local Administrators group. It must have full access to the file system and reqistry.

- This user also needs a mailbox on Exchange Server to send notifications of newly booked meetings to
aftendees.

2.3.4 Setting permissions for the AgendaX Service account

There are several options 1o set permissions for the AgendaX Service account. You can set permissions on
Exchange Mailbox Stores, on Mailbox level, or on Mailbox folder level.

- Setting permissions on Exchange Mailbox Stores (local Exchange Servers 2000-2013)

o Exchange 2000/ 2003;
Open the Exchange System Manager and set the following permissions for the AgendaX Service
account on all Mailbox Stores that contain mailooxes (calendars) that you want to read and
display with AgendaxX:
- Receive As
- Administer Information Store

o Exchange 2007 / 2010/ 2013:
Run one of the following cmdlets in your Exchange Management Shell for all Exchange Maillbox
stores that contain mailboxes (calendars) that you want to read and display with AgendaX:

Get-MailboxDatabase "Servername\Storage Group\Mailbox Database" | Add-ADPermission -User
"agendax_ serviceaccount" -ExtendedRights "Receive-As", "Administer Information Store"

or

Add-ADPermission -Identity "Mailbox Database" -User "agendax serviceaccount" -
ExtendedRights "Receive-As"

and

Add-ADPermission -Identity "Mailbox Database" -User "agendax serviceaccount" -
ExtendedRights "Administer Information Store"

Please replace servername, Storage Group, Mailbox Database, AN agendax serviceaccount with the
values of your environment,

If the Exchange Management PowerShell modules are not installed, you might need fo run the
following command first:

Exchange 2007:

Add-PSSnapin Microsoft.Exchange.Management.PowerShell.Admin;

Exchange 2010:

Add-PSSnapin Microsoft.Exchange.Management.PowerShell.E2010

Exchange 2013/ 2016/ 2019:

Add-PSSnapin Microsoft.Exchange.Management.PowerShell.SnapIn;

Exchange Online / Office 365:
Install the new ExchangeOnlineManagement V2 or higher module from the PowerShell Gallery:
https://www.powershellgallery.com/packages/ExchangeOnlineManagement/

Install-Module -Name ExchangeOnlineManagement -RequiredVersion 2.0.3



https://www.powershellgallery.com/packages/ExchangeOnlineManagement/
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- Setting permissions on Mailbox level (Exchange Servers 2000-2013)
Provided that you are using Outlook MAPI (see 2.3.1.1 Setting up a MAPI Environment for Exchange 2013,
2016, 2019, Hosted Exchange, Exchange Online, Office 365, or to access mailboxes in an untrusted
domain on page 5) you can assign the AgendaX Service Account mailbox “Full mailbox permissions” on
all mailboxes whose calendars will be displayed with AgendaX. In some configurations, assigning “Full
mailbox permissions” is not sufficient and setting permissions on Mailbox folder level (see below) is
required.

- Setting permissions on Mailbox folder level (Exchange 2016, 2019, Office 365, hosted Exchange)
If you do not have access to the Exchange System Manager (Exchange 2000 / 2003) or the Exchange
Management Shell (Exchange 2007 / 2010/ 2013 / 2016/ 2019) because your mailboxes are hosted on
Office 365, because of your company’s policies or if your Exchange Server is hosted by an Exchange
Hosting provider that refuses to setup an account with the above permissions, you can set the required
permissions on mailbox level.

Give the AgendaX user Reviewer rights on the top of the Mailbox, and Editor rights on the Calendar
folders.

The following EMS scripts / (remote) powershell scripts (or similar scripts) might be helpful for doing this for
all or a subset of mailboxes.

The term ‘Calendar’ in the below examples is language- specific and might have to be changed in your
environment, depending on the Outlook folder names in your language. Some examples for folder
names in other languages are displayed below:

Spanish: Calendario
German: Kalender
French: Calendrier
Italian: Calendario
Chinese: H Jfj

On-premise Exchange server:

foreach ($Mailbox in (Get-Mailbox -OrganizationalUnit abc -ResultSize Unlimited))

{

Add-MailboxFolderPermission -identity "$($Mailbox.Name)" -AccessRights Reviewer -User agendax
Add-MailboxFolderPermission -identity "$($SMailbox.Name) :\Calendar" -AccessRights Editor -User
agendax

}

-OrganizationalUnit abc’ limits the users to a specific OU (here ‘abc’). This can be omitted if you would like
to grant the permissions on every account in your organization.

Office 365 / Exchange Online:

Connect-ExchangeOnline
foreach ($Mailbox in (Get-EXOMailbox -OrganizationalUnit abc -ResultSize Unlimited))
{

Add-MailboxFolderPermission -identity "$ ($Mailbox.Name)" -AccessRights Reviewer -User agendax
Add-MailboxFolderPermission -identity "$($SMailbox.Name) :\Calendar" -AccessRights Editor -User
agendax

}

Disconnect-ExchangeOnline

10



-QOrganizationalUnit abc’ limits the users to a specific OU (here ‘abc’). This can be omitted if you would like
to grant the permissions on every account in your organization.

If, instead, you would like to limit the users to users that have a specific SMTP- address, you can use the
following script:

Connect-ExchangeOnline
foreach (S$SMailbox in (Get-Mailbox -ResultSize Unlimited | where-Object {($_ .PrimarySMTPAddress -
like "*@agendax.net")}))
{
Add-MailboxFolderPermission -identity "$($Mailbox.Name)" -AccessRights Reviewer -User agendax
Add-MailboxFolderPermission -identity "$($SMailbox.Name):\Calendar" -AccessRights Editor -User
agendax

}

Disconnect-ExchangeOnline

Or, if you would like to limit the users to members of a specific distribution list, you can use the following:

Connect-ExchangeOnline
foreach ($Mailbox in (Get-DistributionGroupMember -Identity "NameOfDistributionList"™ -ResultSize
Unlimited))
{
Add-MailboxFolderPermission -identity "$($Mailbox.Name)" -AccessRights Reviewer -User agendax
Add-MailboxFolderPermission -identity "$($SMailbox.Name) :\Calendar" -AccessRights Editor -User
agendax

}

Disconnect-ExchangeOnline

Letting each user decide if he/she wants to participate
Another option is to instruct each user that wants to participate in the AgendaX group calendar to grant
the following permissions 1o the AgendaX Service account mailbox him/herself in Outlook:

4 adran@dttechcom | ——  Reviewer Reviewer permissions on the Mailbox (top

ke | — i .
o Reviewer mailbox level) and the Inbox folder

[ sent Items
& Deleted Items

[ T Editor Editor permissions on the Calendar folder

Contacts

@ Joumnal

[ Junk E-Mail

|o| Motes

@ Outbox

[ RSs Feeds

Eﬁ Search Folders

|85 Suggested Contacts

L@ Tasks

11
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s Qutlook Today - [adrian@dttech.com] Properties u
@ Inbox
@ Drafts | General I Home Page | Permissions |
[ sent Items
(3 Deleted tems Name Permission Level
m Calendar Default :one
|83 Contacts
@ Journal
[ Junk E-Mail
[ Mews Feed [ Add... ] [ Remove ] [Properties... ]
LL] Motes .
Permissions
@ Qutbox
@ RSS Feeds Permission Level: [R.ewewar v]
@ search Folders Read Write
& susgested Contacts restteme Reviewer permissions on the mailbox level
| Tasks reate subfolders
dit own
Edit
Delete items Other
@ Mone Folder awner
Own Folder contact
DAl Folder visible
o J[ conce J[ ooy |
4 adrian@dttech.com e et - u

| General | Home Page | AutoArchive | Permissions | synchronization |

[ sent Items

& Deleted tems Name Permission Level
Default il
m Calendar A: ! Mcne
on i
|85 Contacts P
(E Journal
[ Junk E-Mail
[ News Feed [ Add... ] [ Remove ] [Properﬁesm ]
|o| Motes .
Permissions
[3) outbox
@ RSS Feeds Permission Level: [Reu-iewer v]

Write
Create items

@ search Folders
|85 Suggested Conta| |

3 Tase Reviewer permissions on the Inbox folder

Edit all
Delete items Other
@ None older owner
older contact
@Al Folder visible
[ o< J[ coneed J[ aepiy |

12
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4 gdrian@dttech.com

Calendar Properties
@ Inbox
L7 Drafts | General | Home Page | Autoarchive | Permissions | synchronization
[ sent Items
{3 Deleted ltems Mame Permission Level
I Default Free/Busy time

&=] Contacts

8 soumal

(@ Junk E-Mail

s | Notes [ Add... ] [ Remove ] [Properbes ]
% S Permissions
RS55 Feeds
E}j search Folders Permission Level: [Edlbor v]
|85 Suggested Contacty Read Write
2 Tasks on reate ftems Editor permission on the Calendar folder
() FreeBusy time reate subfolders

. FreeBusy time, subject, [7] Edit own

location Edital
Other Free/Busy...

Delete items Other

Folder owner
older contact

older visible

| [ oc J[ concel [[ mpaty |

13
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Chapter 3: Running the Setup program

Before running the Setup program, please make sure that you have followed the instructions in the System

Requirements chapter. Particularly, make sure that you have

- Created an AgendaX Service account in Active Directory and set the required permissions

- Installed the MAPI environment
or

Installed a 32bit Outlook client, logged on to the Server with the AgendaX Service Account and created

an Outlook profile that accesses the AgendaX Service Account maillbox

- Installed the required Windows components

3.1 Starting Setup

Extract the downloaded ZIP file into a temporary folder on your Server and run Setup.exe to start the Setup Wizard.,

Click Yes to proceed.

Press Next on the Welcome screen to display the AgendaX Software License
Agreement,

Please note: You can press Help at any fime fo display additional information
about a Setup topic.

Click Yes if you have read and agree with the Software License Agreement.

Please note: If you select ,No', the Setup Wizard will be ferminated. This
program cannot be installed unless you agree fo the ferms of the license
agreement.

Enter your name and your company name. If you have purchased AgendaX,
enter the License number in the field provided.

If you are evaluating AgendaX, leave the License number field as it is. Click
Next' to continue.

Please note: The license number is fied to the Company name. If you have
purchased AgendaX and received a license key, please be sure fo enter the
Company name exactly as stafed on your license document.

) AgendaX Server Setup. x|

This program installs the Agenda
=) Server- Software.
Flease ensurs thal
- you ore loggecin as an Adminisiialar of runhing this program as an Administrator
< tathe local registy [read/wite)

Active Direstory with LDAP
- pou have downioaded and installed the MAPI/CDO download from Microsoft

Do you want to continue?

Welcome to the AgendaX Server-
Setup.

The AgendaX Server- Setup installs ol
componerts needed on your computer
to run AgendaX. Every wizard page
cortains instructions to complete the.
individual step of the installation

Detailed insiructions for complefing the individual steps can befoundin
the Installation Guide.

Select Next or press Enter to install AgendaX on your computer,
To quit Setup without instaling the product, click Cancel at any fime.

< Back. Next > Cancel Help

| Software Licence Agreement x|

Please read the following licencs agreement. Press PAGE DOWN
to view

[PROLLINGER TECHNOLOGIES LLC SOFTWARE LICENSE TERMS a
DROLLINGER TECHNOLOGIES LLC AGENDAX V6 STANDARD
AND TRIAL
These license temns are on agreemert between DROLLINGER
ITECHNOLOGIES LLC and you. Please read them. They apply o the

= ve, which includes the media on which you
recsived 1, f any. The temns also apply to any DROLLINGER
I TECHNOLOGIES LLC

Forthis software, uniess other terms accompany those items. f so.
lthose tems aj
By using the software, you accept these temns. F you do not accept =

Do you acespt al ports of this icense agresment?
Fyou select No, Setup wil be teminaied. This program cannot be
installed urless you agree to the temms of the license agreement

User- Information

AgendaX User- Information

Please enter your name, the name of
your company or organization. and

Nete: The company name has to exactly match the name on your
stration card

Your name: [Paul Smith

Your company: [DTech

Licenss-number: [30day | - [Trial Version

<Back. Noxt > Corcd | Heb
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Select the folder, where you would like o install AgendaX. Typically, this is a
folder beneath your Inetpulb directory.

You can also enter a path that does not yet exist. The Setup Wizard will then
create the folder for you.

Please make sure that all users that will use the AgendaX web application
have at least read and execute permissions on this directory.

Site Administrators with access o the AgendaX web application setfings
(Administration page, see 4.1.5 Administration homepage access on page
23) also need write access.

If you use the Export functiondlity in the AgendaX web application (see 4.2.3
Feature Settings on page 35), you also need to grant write permissions for all
users in the TEMP folder that Setup creates in the AgendaX installation folder.

Click Next to continue.

Select the code page that the AgendaX web application will be using. This
setting will affect how times and dates will be displayed if you choose to not
use browser language settings.

You can later change this value by editing the GLOBAL.ASA file in the AgendaX
installation folder.

Click Next to continue.

Now you need to create / select a data source that will be used by AgendaX.
This is where AgendaX will store the data read from Exchange Server calendars.
If you are installing AgendaX for the first time on this computer, you need to
create a new data source. You may also select an existing data source form
the drop down selector.

Please note: If you are installing AgendaX on a 64bit Operating System, the
option "MS Access” will be grayed out, as Microsoft discontinued development
of 64bit Jet Drivers. We recommend using SQL Server Express instead.

To create a data source, click Create.

Select System Data Source to create a data source that is visible to all users
on this machine, as both the AgendaX Update Service and the AgendaX web
application will access the database defined in this data source.

Click Next to continue.

Select Installation Folder x|

s AgendaX Server Setup - Installation
. Folder
% Please select a destition folder for
e Agenda e an
16 on Serves
E A ur
required
aX fies wil be installed n this

AgendaX Installation- folder:
C Ninetpub'\AgendaX

< Back Next > Cancel Help

AgendaX - Specify Codepage x|

D AgendaX Server Setup - Codepage
Please speciy a system locale. This
% wil affect how tmes and dates wil be
displayed by the AgendaX web
16 sopicsion

Croztian -]
—

Czech

Danish
Dutch(Standard)
Dutch(Belgian)

English
Enalish{Brtish) 1=

endaX - Setup Datasource

3 AgendaX Server Setup - Datasource
Setup
% The AgendaX Service needs 3
- tasource: it collects.
16 ¥ ree an
select , or choos

Detaied instructions on how to set up a datasource can be found in the:
Installation Guide.

Nete: It's important to specfy a SYSTEM datasource.

Database

€ B Access (7 SOL Server " mySQL " Ormcle

< Back. Next > Cancel Help

Select 3 type of data source:

€ File Data Source (Machine independent)

I " User Data Souroe (Applies o this maching onl)
wwib = Syetem Dt Source (Apples to this machine o

15
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3.1.1 Creating a data source for SQL / SQL Express

; x
Select the SQL Server driver 1o set up a data source. E =

[v=]

Name.

Wicrosoft ODEC for Oracle
Microsot Paradox Driver (“db )
Wicrosct Paradox-Treiber (*db )
Microsoft Tent Diiver (*1xt; *csv)
Wicrosct Teot-Treber (b ~.csv)
Microsot Visual FoxPro Driver

ol FoxPro-Treiber

Please note: Do NOT use the SQL Server Native Client

Click Next to continue.

Native Cliet 10.0

N

= imAAmmmmm
4

Click Finish fo confinue with the data source definition.

which you have just corfigured. The diver may prompt you
ation.

[System Data Source AgendaX |
Drver: SQL Server

Enter a name for your new data source and specify the A
SQl Server or SQL Express Instance that stores the pmerto AL S

| What name do you want to use to refer to the data source?
AgendaX datfabase. ﬁ_ =
How do you want to describe the data source?
Description: [

Which SQL Server do you want to connect to?

Fish | Ned> Cancel Help

; x
Run SQL Server Management Studio to create an empty » 2
database. ?. SQL Server2008Rr2
Servertype: [Database Engine =l
Servername: [WihNzKERZSQLEPRESS ]
Authertication [saL Server Authertication =l
Login fsa ~
Pasnrd

I” Remember password

Comect | Cacel | Hep | Options>> |

Right-click on Databases, and select New Database. e ————rs m

i) Newouery | [y | | 5 W 3|

Comnect~ 7 4] m T 2] 3

E [ WINKBR2\SQLEXPRES!

Restore Database. .
Restore Files and Flegroups...
start Powershell

Reports

Refresh

Ready. £

16



AGENDA

GROUP CALENDARING MADE EASY

Enter a Database name for the new database.

Please note: If you use a special SQL user for this
database (not saj, you have fo create a Login under
Security | Logins and give this user db_owner rights on
the database you just created. This can be found under
"User Mapping”.

Notes regarding Windows Authentication: You can also
use Windows Authentication with AgendaX, without
creating a special SQL user or using the built-in sa
account, However, when you use Windows
Authentication, you will have to give permissions on the
database to every AgendaX user, which is usually more
complicated to do.

Also, starting with Windows 2008, when using Windows
authentication, the SQL (Express) server must be installed
on the same server as the Infernet Information Server
used for AgendaX. This is because of enhanced security
standards that prevent a so-called ‘double hop
authentication” in Windows.

We therefore recommend using SQL authentication
with a dedicated SQL user.

Click on Options and select the Simple recovery model.
This will ensure that the database log will not grow
unnecessarily.

All other options can be left to their default values.

In SQL Server Configuration Manager, enable the TCP/IP
protocol if you are using a SQL Server Express database.

If you are using a non-standard SQL driver in the data
source definition, also enable TCP/IP on the appropriate
configuration option.

ol
| selectapage B
& Options
ps Database name: @ax _)
Owner |<defautts =]
¥ Use ful et indexing
Database files.
Logical Name | File Type | Flegroup [ nital Size (MB) [ Autogrowth
AgendaX Rows.. PRIMARY |2 { By 1 MB. unresticted growth
AgendaX_log | Log Not Applicable | 1 By 10 percent. unrestricted growth
Server
WINZKBR2\SQLEXPRESS
Connection
sa
& View connection propertiss
Prog
Ready | o
Add | oo |
G
A
i
| sclectapage 0 B
=
Collation [<server defaut> =l
Recovery model < [Smple > |
Compatibilty level [saL Server 2008 (100 |
Other options:
=
B Automatic =
Auto Close False
Auto Create Statistics True
Auto Shrink False
Auto Update Statistics True
Auto Update Statistics Asynchronously False
B Cursor
Close Cursor on Commit Enabled False
Default Cursor GLOBAL
B Miscellaneous
ANSI NULL Defaut False
r: - ANSI NULLS Enabled False e
ANS| Padding Enabled False
Server ANSI Warings Enabled False
WINZKBR2\SQLEXPRESS Arthmeic Abort Enabled False
Connection: lelds
3] View connection properties
Progress
ANSI NULL Default
Ready
e
A
il

Fle Acton View Help

€52 [EH0=H

Protocol Name [ status [

Enabled
Enabled

% shared Memory
Y Named Pipes

Disabled
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Back in the data source definition, select SQL
authentication (or Windows NT authentication if you
decide to access the database with Windows
authentication), and enter the credentials to access the
database.

Choose Change the default database to and select
the database you just created, leave all other settings to
their default values.

Click Next to continue.

Leave all settings to their default values.

Click Finish to confinue.

This screen shows an overview of the new datasource
definition. Click on Test Data Source to check that it is
working.

You should see TESTS COMPLETED SUCCESSFULLY.

Click on OK to close the window.

Create a New Data Source to SQL Server:

How should SQL Server verffy the authenticity of the login 1D?

I

£ With Windows NT authentication using the network login ID.
! = With SGL Server authentication using a login (D and password
eniered by the user.
To change the network library used to communicate with SGL Server,
Corfiguration.

click Cient
Ciient Corfiguration.

7 Comect to SGL Serverto obtain defauk setings forthe
‘addiional configuration options.

gnife
Pamvod [ ——— |

<Back Ned > Cancel | Hep |

v Ehangs ihe defau daiabase fo

[AgendaX -

T~ Aftach database flename:

|Gtz tempara stored prccedines fo piepaied SOU statemerts
anddiop the stored procedures:
& Orly when o discornect
“when you disconnes and as appropiste il you e
conected,
IV Use ANSI quoted identfiers.
IV Use ANSI nulls, paddings and warmings.
| Use e falayer SIL Gerves e ey SGL Serveris o i
svalae:

< Back Next > Cancel Help

Create a New Data Source to SQL Server

I~ Ehange the language of SGL Server system messoges to}

[Engish =
A I~ Use strong encryption for data

[W Perfom translation for character dsta
- Use regin sefings when oupuing curency, numbers, dates and
times.

bx

[~ Save long runring queries to the log fie:

|E\Users ADMINI- T\ App Data\Local Temp\"GUE  Browse.
Long query time {milissconds): - [57000
I™ Log ODEBC diiver statistics to the log file:

JE\Usere ADMIN T\ AppData\ Locan Temp\ NSTA | Bioise.
<Back Frioh | Cancel | hep |

ODBC Microsoft SQL Server Setup x|

Anew ODBC data source will be created with the folowing
corfiguration:

[Microsch SQL Server ODBC Drver Version 06.01.7600 =
Data Source Name: AgendaX

Data Source Descrption:
[Server: WIN2KBRZ\SQLEXPRESS
[Database: AgendaX

Language: (Default)
| Translate Character Data: Yes

Use Regional Settings: No
Prepared Statements Option: Drop temporary procedures on
ldisconnect

Use ANS| Null, Paddings and Wamings: Yes
Data Encyption: No

1]
[oomsme ] _oc | cow

=
[Test
Microsoft SQL Server ODBC Diver Version 06.017600
Running connectviy tests...

[Attempiing connection

Connection established

Verfying option settings

Disconnecting from server

I TESTS COMPLETED SUCCESSFULLY!
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3.2 Continuing Setup after the data source definition

Back in the Data source setup screen, select the type of database and the data
source that you just created.

For databases other than MS Access databases, also enter the username and
password that should be used to access the database.

Please note. if you use NT authentication with a SQL or SQL Express dafabase, do
not enter login information here.

Click Next to continue

Select the version of your Microsoft Exchange Server. If you are running multiple

versions of Exchange Server in your company, select the highest version in use.

Please note that the AgendaX Service account mailbox must be hosted on the

highest version of Exchange Server in use.

- If you have installed an Outlook Client on the AgendaX Server as

described in 2.3.1.1 Setting up a MAPI Environment for Exchange 2013,
2016, 2019, Hosted Exchange, Exchange Online, Office 365, or to
access mailboxes in an untrusted domain on page 5, check the
“Exchange is hosted by a hosting provider in an untrusted domain”
checkbox and specify the Outlook profile name.

- If you have installed "Microsoft Exchange Server MAPI Client and
Collaboration Data Objects 1.2.1" as described in 2.3.1.2 Sefting up a
MAPI Environment to access local (2010 and previous) Exchange Servers
or servers in trusted domains on page 7, leave the Outlook Profile name
field empty.

Click Next to continue

Enter the AgendaX Service Account you created earlier (DOMAIN\Username) and
its password.

Click Next to continue

Select the Mailbox that AgendaX uses to logon to the Exchange Address book
and to send out noftifications for meetings booked through the AgendaX Web
inferface.

Usually, the mailbox of the AgendaX Service account is used for these tasks.
However, this mailbox does not need any special permission on Exchange Server
and any mailbox may be used.

Please note: When you click on the ... buffons and nothing happens or an error
message is displayed, it may be that the MAPI subsystem on this server does not
work correctly and needs fo be reinstalled.

If you see a wrong, emplty, or offline address book when you select a mailbox,
the profile that is used points fo a wrong or inexistent directory server. In this
case, select New in the Choose Profile dialog and create a new profile.

Click Next to continue

AgendaX - Setup Datasource

AgendaX Server Setup - Datasource
Setup

The AgendaX Service needs a
datasourcs to store the data it collects.
Please seiup a new datasource and
select it, or choose an existing one.

AgendaX datasource:

‘ .Rgendsx - Create
DB Usemame (sa > Password p )

Cancel |

AgendaX Server Setup - Microsoft
Exchange Server Corfiguration

Please select the version of your Micrsoft Exchange Server:

WIS Bxchange V5x

£ MS Bxchange 2000/2003 with Active Directory

1 MS Exchange 2007

' MS Exchange 2010

I Exchange is hosted by a hosting provider in an ur
ook profie name

|AgendaX - Specify Service Account

AgendaX Server Setup - Service
Account

The AgendaX Service needs an
account that has the folowing
Permissions:

On Exchange Server 2000/ 2003/
2007 / 2010, 1t has to be par of the

is running AgendaX. and have ‘Receive As'and ‘Administer Information
Store" ights on the maibox storels)
For Exchan e 2 member of the Domain

e , it has to by
Admins' graup and have ‘Service Account Admin” pemissions on the
Exchange Organisation, Ste. and Corfiguration cortainers.

Servics Account: C:)mmwmw

Password.

|AgendaX - Specify Logon Mailbox

AgendaX Server Setup - Logon
Maibox

Please choose an Exchange mailbox
that the AgendaX Service can use to
log on to Exchange Server.

Please use a maibax that will not be deleted inthe future, such as the
AgendzX Service Account mailbox,
u=Exchange Q

Logon Maibox ‘o=winZ<Bmsx 2 10/

Note: i you cant sslect a maibox. you may have to reinstall MAP] or
create a new profle by selecting ‘Newin the next diclog

<Back | Hied3 Cancel
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|AgendaX - Setup LIS Virtual Directory. x|

This step creates a virtual directory on the Default Welbsite of this IS server with the

required settings for the AgendaX Web application. S3 =
Enter the name of the virtual directory (e.g. AgendaX). 3

The web application will then be accessible with the URL K-
http://servernamey/virtual _directory hame

On Windows 2008, you have to install 1156 Support or create the virtual
director i instructions in the Installation Guide.

We
direct

If you want to create the virtual directory manually or on a different website you Tt e s s st st

may skip this step. For instructions on how to configure a virtual directory s, G o |
manually, please refer to Chapter 5: Manually setting up a virtual directory on IS T
on page 50. = -

Please note: On Windows 2008 you have to install IS6 Management
Compatibility for the automatic creation of the virtual directory as explained in
*2.3.2 Preparing your server for ASP” on page 7.

If you get an error message while creating the virtual directory, either a virtual
directory with the specified name already exists or 1IS6 Management
Compatibility may have not been installed.

Click Create to create the virtual directory.
Click Next to continue

This completes the steps of the AgendaX Setup. =
1 R Dl
Click Finish to install AgendaX. 3
- o nesterete o

To eancel Setup without instaling AgendaX, click on Cancel

<ok [Fneh ] Cancel Helo

3.3 Final steps in Exchange 2016 / Office 365 environments

If AgendaX is accessing an Exchange 2016 / 2019 Server or Office 365, you need to add the following
parameter to the AgentX.ini configuration file after the Setup has finished. This will ensure that permission settings
on mailboxes / folders (which are in the user@domain notation) can be matched to logged-in users (domain\user
notation):

[Config]

StoredProcEnd=TRUNCATE TABLE AGXLinkedUsers;DECLARE @WhichTablelsActive varchar(50) SELECT
@WhichTablelsActive = ActiveTable FROM AgendaXConfig IF @WhichTablelsActive = '‘AgendaXTable1' INSERT
INTO AGXLinkedUsers(AGXMailboxName, AGXLocalAccount) SELECT Title, 'MYDOMAIN\' + Alias FROM
AgendaXTable1 WHERE (Status = 9) ELSE INSERT INTO AGXLinkedUsers(AGXMailboxName, AGXLocalAccount)
SELECT Title, 'MYDOMAIN\' + Alias FROM AgendaXTable2 WHERE (Status = 9)

Please replace MYDOMAIN in the above statement (appears 2 times) with your actual domain name, and ensure
that the statement appears on a single line in the [Config] section.
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Should you get the following error in the Application Event log:

The AgendaX Update Service reported the following error:
General Error - Output: Error while opening address book.
Error Code: 0x00040380 (MAPI_W_ERRORS_RETURNED)

Description: The connection to Microsoft Exchange is unavailable. Outlook must be online or connected to complete this action.
MAPI was unable to load the information service EMSMDB.DLL. Be sure the service is correctly installed and configured.

and you are connecting to Office 365, please follow the steps below to solve this problem:

- Add the following keys to the registry, logged-in with the user that is used o run the AgendaX Update
Service:
HKEY_CURRENT_USER\SOFTWARE\Microsoff\Office\16.0\Common\ldentity

EnableADAL (DWORD) 1
DisableAADWAM (DWORD) 1
DisableADALatopWAMOvertide (DWORD) 1

16.0 is for Outlook 2016, 2019 and Outlook 365. If you use Outlook 2013, replace 16.0 with 15.0 above
and below.

- Go to Control Panel / Credentials Manager / Windows Credentials and delete all credentials starting with
MicrosoftOffice16_Data.

- Reboot the server, log on with the AgendaX user, recreate the Outlook profile (with Exchange Cache
mode furned off), start Outlook with the Outlook profile, close Outlook again.

After these steps, the error logged to the Application eventlog should go away.
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Chapter 4: Configuring AgendaX

4.1  Configuring the AgendaX Update Service

The configuration of the AgendaX Update Service is accessed by running AgendaxXCfg.exe in your
cz"u?:ﬁm AgendaX Installation directory, or by double-clicking the Link conveniently located on your Desktop.

Open
Troubleshoot compatibity
ion

Pin to Start Menu

fewmene=s - On Windows 2008, please run the AgendaX Configuration Utility by right-clicking AgendaXCfg.exe
"« (orthe Link on your Desktop) and choosing ‘Run as administrator’.

Properties

x| IIl Data source definition IE Security seftings

4% AgendaX Configu|

E - oom

senda homepage |\/|U|Tlp|e SeNICeS |nTeNO|
o] e o | e e 5 defir_1i’rion. definition
Datebase | 15 prceve © mysaL | 2B Yser | - OO e Multiple time zones Update cycle
type: | o SOLServer ¢ Oracle® Server configural 6 Eewers | WS Version 7 deflnlhon deﬂnmon
Multiple Services write to this datab: Mesting book 8 I B2l | i3 9 l E GrOUpS defInITIOn F"Ter Ophons
v Users are located in multiple timezones | 3 10 Security 11 Administration
4 Iirnups Sales Add 12 Umber of days to read from today: IE' Logglng Opﬂons
l: Matlng B homepage access
pRort Membersl da past |60 days ahead |60 .
Conzultancy MUlTIp|e EXChGnge .
:;I:Crﬂﬁiréjesources Remove | Wait time between reading cycles [min] |50 13 Servers deflnmon m License
14 Filters ” Log Optians 15 MS E h S
i} |
: Company Nams |Dialinger Technalogies LLC -Xehange server Logon Mailbox
M Lizense key |30 Day Trial Yersion I16 I VerSIO.n .
: _ Meeting booking .
ogon Mailbox |/o=win2kBmex2k10/ou=Excha Jl E e e m Vers|on
- definition

[9] Rules definition Patch level

Custom fields definition Links

Update Cancel |

4.1.1 Data source definition

The _Efs | gnd _22%= | puttons let you define a new data source, in case you want to change the one you defined
during Setup. Please make sure that you always create a System data source (as opposed to a File or User data
source).

Follow the steps described in "3.1.1 Creating a data source for SQL / SQL Express” on page 16 or “Error! Reference
source not found. Error! Reference source not found.” on page Error! Bookmark not defined..

Be sure to specify the comrect database type that corresponds to your data source, and specify a database
username and password for databases other than MS Access.

If you use a SQL database with Windows Authentication, do not specify a database username and password. The
credentials of the user using the AgendaX application will be used instead. In this case, you have to add
permissions on the SQL database for each user that will be using the AgendaX database. For this reason, it is
much simpler to use SQL authentication.

Please note: When you make changes fo the data source, the dafabase user / password, or the database fype,
make sure fo apply these changes also in the _s=es | dfefinition.

22



GROUP CALENDARING MADE EASY s

4.1.2 Multiple Services definition

It is possible to install AgendaX on different servers, in different Active Directory forests, locations, Exchange
Organizations, or even different companies, and write with all installations fo the same database, to get a
consolidated view of otherwise unconnected mailbox calendars. For more information about connecting
different AgendaX sites, see Chapter 6: Connecting different AgendaX Sites on page 59.

If more than one AgendaX Update Service is writing to the same database, you have to check the Multiple
Services write to this database checkbox. In this case, you have to delete all pre-existing database tables in the
AgendaX database, as the structure of these tables will change the next time the AgendaX Update Service is
started.

4.1.3 Multiple Time zones definition

If users are located in different fime zones or if you have travelling users, you can enable the ‘Users are located in
multiple time zones' feature.

The AgendaX Update Service will then read meeting times in UTC, while the web application will convert these
times to the users local fime zone. Each user can set his local (or current) time zone in the AgendaX web
application in ‘Personal settings’.

If you don't enable this feature, meeting times are read by the AgendaX Update Service in the servers local fime
zone and all users of the AgendaX web application will see meeting times in the servers time zone.

4.1.4 Groups definition

You can configure an unlimited number of individual groups that consist of Exchange distribution lists and
individual users. The members of these groups are the users whose calendars will be displayed by the AgendaX
web application. Users that are not part of any group will not be scanned and therefore will not be available in
the AgendaX views. The groups you define here are Administrator defined groups and will be available to all
AgendaX users. If you do not want to make all Administrator defined groups available to all users, you can enable
the Group membership required to view group feature (see 4.2.3 Feature Settings in on page 35) to only display
groups that the current AgendaX user is @ memiber of,

You can also setup different installations of AgendaX to separate groups of users, if they are not allowed to see
each other's data. Separate installations can be secured with NTFS or virtual directory permissions.

Each AgendaX user also has the possibility to define up to 9 personal groups that are only available 1o him / her.
Personal groups are defined in the AgendaX web interface.

Click _*% |10 add a group.

Click Memt=s | o double-click a group to show or to modify the members of a group.
Click == | 15 remove a group.

Click __%_| after selecting a group to move it up in the list

Click 2| ofter selecting a group to move it down in the list

4.1.5 Administration homepage access

Specify the Windows accounts that are permitted 1o make changes to the AgendaX Web application

configuration. Only the Windows accounts listed here will have access to the Administration homepage of
AgendaX. This feature requires the use of ‘Infegrated Windows authentication” (Windows authentication” on
Windows 2008) or ‘Basic authentication’ (see 4.4.1 Automatic login on page 48 for additional information).

4.1.6 Multiple Exchange Servers definition

Click %= | 1o configure your Microsoft Exchange servers, including associated datasources and time
differences, if you have multiple sites / servers in your organization or if AgendaX is running on mulfiple servers.
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This will allow you to link different AgendaX Setups, split the users to be scanned to different AgendaX Update
Services, and to specify time zone differences between Exchange Servers. Clicking the _ s | putton will open
the ‘Multiple server / site configuration’ dialog. For more information, please refer 1o Chapter 6: Connecting

different AgendaX Sites on page 59.

Server Configuration x|

Thiz screen lets you configure multiple Agendak, installations:

Please specify the follawing information for each Exchange Server that you use with Agendax:
The Exchange Server name, its ime difference from the local computer, the datasource to access the Agenda database
uzed in conjunction with that server and the Username/Password to access this database:

Then, configure which servers will be scanned with the Agendai Service installed on the local machine,

To modify an entry, click on its entiy in the list of available servers.

II] Optionally enter a Site name

Enter the Exchange Server name, its time
difference from the local (AgendaX)
server, and optionally the NETBIOS name
of a Primary or Backup Domain controller
that should handle Windows account

Site name / location [optional, e.q. $an Francisca] . .
[[os angetes lﬂ |nfo.rmcmon requests. .
et Sem Contanatn T ouen Gt @ Define a datasource that wil store the
Exchange server name:  Time diff; Datasauice: D Type data read for this Exchange Server. This
fLawinaxe [0 dlz = 8 I ETET | @ can be the same datasource for all
NT PDC/BOC [aptional): DE Username: DB Password: Exchonge Servers or different
(o9 H4E2 o — datasources for different Exchange
Servers. If you specify different
datasources, each datasource will only
adt | _modty | ookt | contain the data read from the

5
il e i scanlecaly associated Exchange Server.
5 Time diff, | Dat | DB type [ DB user | PDC/B... [ Sit D EGWINZKS
FGWNDKS 00 Agendsd  SOL sa New vak A Select also the database type,

: B0 AGA SO e Losdngeles 4 B database username and password. For

E @ more information about setting up a
datasource, please see 3.1.1 Creating a

' U data source for SQL / SQL Express on
age 16 or Error! Reference source not

Ok I Cancel | p g o
found. Error! Reference source not

found. on page Error! Bookmark not
defined..

E List of Exchange servers that you have defined. Select one of the entries to propagate its contents to the
fields above.

@ Servers to scan locally: Only servers added to this list will be scanned by the (local) AgendaX Update
Service. If you have multiple AgendaX Setups in different locations, you can define to e.g. only scan local
Exchange Servers to reduce inter-site bandwidth usage.

4.1.7 Exchange Server Version
The Exchange Server Version dialog defines which version of the MAPI client (Messaging Application Programming
Interface) is installed on the AgendaX server, and which Exchange Server version is used in your company.

MAPI { Microsoft Exchange Server Versi x|

& Exchange Server MAPI Client

II] Use the Exchange Server MAPI Client (MAPI/CDO download from
Microsoft) if your Exchange Server is hosted on your site or in a trusted
domain, and your Outlook clients use RPC (Remote Procedure Calls) to
access Microsoft Exchange.

Please select the version of your Microsaft
Exchange Server
" M5 Exchange V5.1

" M5 Exchange 2000 / 2003

" M5 Exchange 2007
% M5 Exchange 2010

-

Please also specify the Exchange Server version. If you have mulfiple
Exchange Servers running different versions, you have to move the
AgendaX Service account mailbox to a server running the highest
Exchange Server version used in your company and specify this version
in the Exchange Server Version dialog.
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& Outlook MAR! Clent IE @ Use the Outlook MAPI Client (Outlook 2007 SP2 or higher installed on
Outlook Profile Mame: the AgendaX Server) if you use Exchange 2013, your Exchange Server is
[utck hosted in an untrusted domain, by an Exchange Hosting Provider, you

use Office 365 (Exchange Online) and / or your Outlook clients use RPC
I e over HTTP(S) to connect to the Exchange Server.
fr = E “ If you use the Outlook MAPI Client, logon o the AgendaX Server with
fp— @ 1 the AgendaX Service Account, create an Outlook Profile that accesses

‘ e ‘ the AgendaX mailbox, save the password in the profile by enabling

!J . 1 ‘Remember my credentials’ in the Windows Security dialog, and note

P ’ | the name of the Outlook profile.

d Useanother sosount :

l

Enter the name of the Outlook profile created in the ‘Outlook Profile

| (o[ cancet | |
‘ Name’ field.

5}

4.1.8 Meeting hooking definition
Clicking on the _Mesig_| pytton opens the Meeting booking definition dialog:

eeting ke x| Meeting booking restriction
1 Meeting booking restriction IT Matifization: f f .
'l i i hen mestings are booked with the Agendax web Pre IX Tor ODDOInTmenTS b00ked
vl b ellsnelo besk mesligs application withaut sending an invitation [booked
£~ Meeting booking is restricted to a closed user group directly into the attendees calendars), an email 1‘hrough AgendOX
notification can be sent to the attendees, informing : .
Inone [do niot uge this feature] j them of the new meeting. BOOk'”g reference N dOtObOSe

¥ Enable email notifications of meetings booked without

Select a Mailbox Custom Attribute to be used to enable /
zending an Outlook meeting invitation

dizable meeting baoking far every individual user
[mailbo)

Notifications

Flease specify a maibox that iz used to send notifications:

(o] 2] e] o] =]

Set this Mailbox Custom Attribute to 1" for uzers who ifi i
are allowed to book meetings [default: not allowed]. |f0=win2k8msx2k1 07ou=E xchange Adminizstrative G J NOTIfICOTIon TGXT
Prefix for appointments booked with the Agenda= web application— Dizable meeting natifications in these mailboxes:
2 I IBooked by zn I

—_—
3 Booking reference in database 1 1 Motification text————————————
5 ISubiect:

Delete booking reference in databaze

IA new meeting was baoked in pour calendar

« |su days alter bocki d
[ays aller ool |ng 12 ma E. TEH[
C |U days after end time of meeting [From: [STARTICRITo: [ENDICRIS ublect: [SUBJEL

oK I Cancel

4.1.8.1  Meeting booking restriction

You can either allow everybody to book meetings in the AgendaX web application or restrict this feature 1o a
closed user group. If you restrict meeting booking, only users whose Custom Mailbox Attribute is set to “1” are
allowed to book meetings in the AgendaX Web application. You can select which Custom Mailbox Atftribute
should be used.

4.1.8.2  Prefix for appointments booked through AgendaX

When meetings are booked through the AgendaX Web application, the meeting text is prefixed by a statement
indicating who booked the meeting. This is useful fo frack back who booked a meeting in case of disagreements.
The following characters have special meanings:

%s Domain and username of the person booking a meeting

\n  Newline character

\r  Carriage- return character

\t  Horizontal tab character

4.1.8.3  Booking reference in database

When a meeting is booked in the AgendaX web interface, a booking reference is stored in the AgendaX
database. This is especially important for meetings that are booked without sending meeting invitations. Since
such meetings are booked individually info each aftendee’s calendar, they are not connected to each other.
Without the booking reference, AgendaX wouldn't be aware of the relationship between those meetings.
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From fime to time, these booking references must be deleted, to prevent the daftabase from growing endlessly.
You can specify, depending on your company’s comportment of meeting booking, affer how many days a
booking reference should be deleted.

Choose to delete a booking reference either after a number of days following the booking of the meeting or a
number of days after the end time of the meeting.

4.1.8.4  Notifications

When you book meetings in the AgendaX web interface, you have 2 options of inviting attendees: either by
sending them a standard Outlook invitation or by booking the meeting directly into their calendar, without giving
them the option to accept or decline the meeting. This is useful fo add rooms or equipment mailboxes that don't
handle meeting invitations automatically, or if you have personnel booking meetings for other staff (e.g. for off-site
technicians), that shouldn’t have the option 1o accept or decline a booking.

It is useful to inform the attendees of such meetings that they have received a new booking in their calendar. This
can be done with an email message.

Select if you want to nofify aftendees with an email message when someone books a meeting for them without
sending a meeting invitation.

If in general you want to send nofifications but not 1o some mailboxes (e.g. equipment mailboxes whose Inbox is
never read), you can specify which mailboxes should not receive nofifications. Enter the display names as they
appear in AgendaX, separated by semicolons.

4.1.8.5  Notification text

The subject and message text of notifications described in 4.1.8.4 Notifications can be modified to suit your
needs. Placeholders surrounded by [] will be replaced by the actual meeting data at the time the meeting is
booked and the natification is sent. You can use all placeholders for both Subject and Meeting Text. The following
placeholders can be used:

[START] Start time of the meeting

[END] End time of the meeting

[SUBJECT] Subject of the meeting

[CATEGORY] Category of the meeting

[BOOKED BY] Domain and usemame of the person that booked the meeting
[CR] Carriage Retun (new line)

Example: From: [STARTJ[CR]To: [END][CR]Subject: [SUBJECT][CR]Category: [CATEGORY][CR]Booked by: [BOOKED BY]
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4.1.9 Rules definition

AgendaX lets you define Rules to apply custom Actions on appointments. As an example, you might want to
automatically categorize meetings with a specific category depending on words found in the subject line of
appointments. These Rules change appointments directly on Exchange Server, so use extreme caution when you
define rules, as they might change all or a large number of appointments in people’s calendars when incorrectly
defined.

For a detailed description on how Rules are defined, please see Chapter 7: Rules on page 63.

ruies x| Process Rules: Tums processing rules on or off
Agends ts you peron actions besed o defined Master Category List: Enables management of a master category list in rules
Flesse o the Agenda ntalton’ Date format: Date format used for replacement parameters
SRR e 2 @1 i W o FromDate, ToDate in Actions (e.g. 5/12/2013)
W Pracess Rules [V Master Category List Time format: Time format used for replacement parameters
_ FromTime, ToTime in Actions (e.g. 3:44PM)
:m' ::E |:=><— Date / time format: Date / fime format used for replacement parameters
S ;rerr;)['\)/lc;teTlme, ToDateTime in Actions (e.g. 5/12/2013
[ o | Cancal |

Possible values for Date, Time, and Date / Time format:

%a  Abbreviated weekday name

%A Full weekday name

%b  Abbreviated month name

%B  Full month name

%c  Date and time representation appropriate for locale
%d  Day of month as decimal number (01 - 31)

%H  Hour in 24-hour format (00 - 23)

%l Hour in 12-hour format (01 - 12)

%m Month as decimal number (01 - 12)

%M Minute as decimal number (00 - 59)

%p  Current locale’s A.M./P.M. indicator for 12-hour clock
%S Second as decimal number (00 - 59)

%x  Date representation for current locale

%X Time representation for current locale

%y  Year without century, as decimal number (00 - 99)
%Y  Year with century, as decimal number

Please note: current locale is the locale of the server that runs the AgendaX Update Service.

4.1.10 Custom fields definition

You can specify additional fields to be added to the AgendaX database. These fields can be standard Outlook
Appointment fields or fields added by customizing the standard Outlook Appointment form. The fields you select
will be added to the database and displayed by the AgendaX Web application.

Please note that SQL- server database tables are only created the first fime the AgendaX Service is started. Since
the tables are PURGED as opposed to DROPPED, when a new cycle starts, and the table definition changes when
you add or remove fields, you need to manually DROP the AgendaXTable1 and AgendaXTable2 tables in your
database when you make changes to the fields scanned by the AgendaX Service.

With Microsoft Access databases, tables are recreated atf the start of every cycle, so you don't need to drop any
tables in your database.
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Agcidak AddtonalEcINESEY L II] List of available fields. This list contains the
The cuet s can s e oo on s ks 1y o e Caregar el Mesling Status trs, standard QOutlook fields as well as Cusforn
Fields that you can define (see 4).
s S ol [2] List of fields that will be scanned by the
AutoForwaded AgendaX Update Service. Use the | button
e II] <l @ <l to add fields fo this list,
Diserapterent @ If you want to filter views in the AgendaX Web

Attachrent

pligoucAchve = application not only by Categories, Meeting
Custom Field: (fields used by customized Dutlook. forms] i
| SR Status, or)d Text, you can specnfy a Standard
Lo | Outlook field or a Custom field as a Custom
Drescription:

filter. Use the ¢ button to add fields to this list.
E] If you are working with a modified

appointment form in Outlook, you can specify

an unlimited numiber of User- defined fields

Billing Information Outlook Form Property.

Custom filter: 5 6
Display name; Billing Rielation between selected elements: | OR 'l

=
forvalies " [PELECT "FROM Bilngrd |7 [ e | from your form and have the AgendaXx
o el | Update Service write their values to the

database. These values will also be displayed

by the AgendaX Web application, and you

can define Custom filters to filter views by

these Custom fields. Click _** | to add a new

Custom Field to the list of available fields.

@ If you define a custom filter (see 3 above), you need to add a table to the AgendaX database that
contains all the possible values for this filter (e.g. a table with all possible country names). Define a display
name used in the AgendaX web application for this custom filter.

@ Specify what AgendaX should display when multiple values are selected in the custom filter. This setting is
only meaningful for fields that can contain mulfiple values.

Specify a tSQL Statement that will return all possible values for a custom filter from your database table.

4.1.11 Security settings
AgendaX offers you three different Security levels:

Security x| No security (everybody can see all participating calendars)

—Agenda offers you 3 different security levels:

@ = Mo securiy .

All users see everybody elses calendar information.

" Minimal security IQ
If wou wigh, you can dizable Agendax from publishing appar

details such as the subject and location fields for certain users.

By default, thiz feature is turned off for all users (all properties are
published). You can select a Mailbox Custom Attibute ta use to turn
on/off publizhing of appaintment details for every individual uzer
[mailbox).

also don't show:
Inone [do ot uze thiz feature) j I” | Cateqory

™| Organizer,

™| Afterdees

& Ful security
Only Calendars of people that have granted pou access to

Outlook Calendar folder are visible

¥ Show fiee / busy data for all other calendars

Ok I Cancel

@ Minimal security (details such as the subject and location of

meetings are not published for specified users, for example top
management or HR personnel).

Minimal security can be furned on by selecting a ‘Maillbox
Custom Attribute’. Open Active Directory Users and Computers /
Exchange Advanced / Custom Attributes to see which custom
attributes are available.

If you wish o disable AgendaX from publishing appointment
details such as the subject and location fields for certain users,
you need to set the custom maillbox atfribute of these users to
1. The custom attribute of the other users can be left empty
and is by default set to 0, meaning all details are published.

For added security, you can also prevent the AgendaX Update
Service from writing the Category, Organizer, and Altendees
values of meetings of these users to the database.

If you would like to turn on Minimal Security for all or most

users, you can set a flag in AgentX.ini to reverse the security
logic:
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2l [Config]
Published Cettificates | MemberOf | Dialin | Object | Securty ReverseSecurityLogic=1
Environment I Sessions I Remote control I Teminal Services F‘mﬁlel COM+
Ferhanne General | F-mail Addresses
2zl When this flag is set, all users whose specified custom maillbox
S s affribute is NOT set will only publish free / busy information (no
Atbute [ Vaiue 5 appointment details such as subject and location). In this case,
extension itrbute | you will not have to set any custom mailbox attributes and

extensionftribute?

instead just specify an attribute that is not set to any value.

extensionAttrbuted
extension Attribute5
extensionAtribute
extensionftrbute 7
extensionAttribute 8
extension Attributed
extensionAttrbute 10
extension/trbute11 LI

Edt.. |

ok | Cacdl | Hep |

ok | Cancel | gl | Hep |

@ Full security (users will only see Calendars of users that have granted them access rights 1o their Outlook
calendar folder. This feature requires the use of ‘Integrated Windows authentication’ (‘Windows
authentication” on Windows 2008) in IS, or ‘Basic authentication’).

You can also enable to show free / busy data (without meeting details) for all users that didn't explicitly give
you permission to their Calendar folder in Outlook.

Note for Full Security with hosted Exchange Servers:

If your Exchange Server is hosfed in an untrusted domain, by an Exchange Hosting Provider, or you use
Office 365 (Exchange Online), AgendaX cannot map mailboxes on the foreign domain to local domain
accounts. Since AgendaX needs this mapping with the Full Security option fo determine which user has
access to which mailboxes, you need fo create associations between mailboxes and local user accounts.
These associations can be made in the AGXLinkedUsers database fable. This fable consists of 2 columns,
AGXMailboxName and AGXLocalAccount. Add a row for each user and specify its local user account as

follows:
AGXMailboxName Primary SMTP- Address of the mailbox
AGXLocalAccount DOMAIN\username of the user in the local domain

4.1.12 Interval definition
You can define the inferval of fime that AgendaX reads from the calendars. The interval is calculated each time
the AgendaX Update service runs and therefore changes daily.

Days in the past specifies for how many days in the past AgendaX should display meetings. Appointments that
start before the specified numiber of days will not be shown in the overviews.

Days ahead specifies for how many days info the future AgendaX should displays meetings. Appointments that
start after the specified number of days will not be shown in the overviews.

Please note: the Interval definition influences the size of your AgendaX dafabase.

4.1.13 Update Cycle definition

The Wait time between reading cycles value defines the number of minutes the AgendaX Update Service waits
until it starts reading calendars again. Newly read data is always published to the web application at the end of a
reading cycle. If you want frequent updates, decrease this value; if you want o limit server load, increase this
value.
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4.1.14 Filter options
AgendaX has some filter options that let the Administrator filter out meetings that match a certain criteria:

Meeting Filters x|

Suppress public holidays

n Suppress public holidays and meetings catennized as Holiday' SuppreSS PerGTe meeTlngS

Suppress meetings marked as Private' 2

Suppress Cancelled meetings

v Suppress Cancelled Meetings

Suppress meetings with O min. duration [e.g. from 8:00 to 8:00]

v Suppress meetings categorized with these ca i
Suppress meetings that are not categorized 6

7 v |nmailboxes |John FosterPaul Stanton

Suppress meetings with 0 minute duration

wiew Hoard of Directars Mesting;

Suppress certain categories

read anly meetings categorized with these

categories:  |Buzinessntemal [separate by semicolons)

and status: | no check of status 'l

I~ Show meetings with sensitivity Personal

Ok I Cancel

Suppress non-categorized meetings

Show only specified categories in defined
maillboxes

(@] [N[ofa]s[e]w]=

Show Personal meetings

4.1.14.1  Suppress public holidays

Microsoft Outlook has a feature to import public holidays into people’s calendars. These public holidays, as well as
all appointments categorized with the ‘Holiday' category, are by default filtered by AgendaX and are therefore
not shown in the overviews. If you wish o display such appointments, you can turn this feature off.

4.1.14.2  Suppress Private meetings
AgendaX never publishes details of private appointments. If you want to completely omit private appointments
from the AgendaX overviews, you can turn this feature on.

4.1.14.3  Suppress Cancelled meetings
Depending on user settings in Outlook, cancelled meetings are not always removed from people’s calendars. If
you wish to omit cancelled meetings fromn AgendaX, you can turn this feature on.

4.1.14.4  Suppress meetings with 0 minute duration
Some users book 0 duration meetings as reminders (e.g. 9:00AM-9AM Check Sales statistics) fo remind them of
tasks they need to do. If you prefer to hide meetings with no duration in AgendaX, you can enable this filter.

4.1.14.5 Suppress ceriain categories

In some companies, employees are used to book reminders for certain tasks into their calendar (see also 4.1.14.4
Suppress meetings with 0 minute duration) or they book meetings that other people shouldn’t see. For example,
an HR employee schedules Job inferviews. You can define categories that AgendaX should not publish and
instruct users to categorize sensitive meetings with these categories. Separate categories with semicolons.

4.1.14.6  Suppress non-categorized meetings
If you have a company policy that all company relevant meetings must be categorized, you can instruct
AgendaX to skip non-categorized meetings. AgendaX will then only show meetings with at least one category set.

4.1.14.7  Show only specified categories in defined mailboxes

If you have employees (e.g. HR, directors) that in general have sensitive calendar data, but still would like to share
some of their calendar with others, you can do so by defining that in certain mailboxes, only meetings
categorized with specific categories are displayed. All other meetings will be hidden from AgendaX. You can
define in which mailooxes this filter should be active and which categories should be displayed. You can further
limit the selection by meeting status (free, tentative, busy, out of office), e.g. only meetings categorized with the
‘Business’ category and status ‘Busy’ should be shown. Separate mailbox nhames and categories with semicolons.

4.1.14.8  Show Personal meetings

By default, AgendaX does not publish meetings with sensitivity set to ‘Personal’, ‘Private’, or ‘Confidential’. Meeting
sensitivity can be set in Outlook by selecting a meeting and pressing Alt-Enter. Please note that meeting sensitivity
has nothing to do with marking a meeting as Private.
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If you wish 10 show meetings with sensitivity ‘Personal’ in the AgendaX overviews, you can enable this feature.

4.1.15 Logging options
The AgendaX configuration gives you several options for writing Events to the Application Event Log. Normally, you
don't have to change any of these options. If you want to frace down problems or omit certain warnings, you can
set the following settings:

Log/dunsis B II] Log all Errors to the Event Log: (default) We recommend to keep
= Logl Erors o e EvertLog III this option turned pn, as the AgendaX Updlo’re'Service will otherwise
% Ot warings for orphaned acco T not log any errors it encounters to the Application Event Log.
¥ Log successiul completion of scan cycle IEI @ Omit warnings for orphaned accounts: AgendaX reads
I”" Log time used for each user permissions in the calendars it scans. If it cannot attribute a
e e e et e c——" permission to a Windows account, it logs the following warning to

o0 afie: [DDataagseblog Wl @ the Application Eventlog:
I Log bookings crested / mociied / deleted inthe web terace @ Can't lookup Primary Windows account of mailbox [mailbox name].
to the AGKBookingl og datebase table Please check for Network problems. Error: [Code]
[ o | Cancel | ) o
Most of these wamings are logged when a permission for a deleted

account is read, so you can safely ignore the warning. If you wish to
omit these warnings, you can turn this option on.

Log successful completion of scan cycle: When a scan cycle completes, AgendaX writes an event to the
Application Eventlog stating how much time it took, how many mailboxes were read, etc. If you want to
omit this event, you can disable this option here.

E] Log time used for each user: If the AgendaX Update Service takes unusually long to scan the configured
mailboxes, you can enable this option. It will add an entry to the Application Event log for each maillbox
scanned, telling you in detail which operation took how long. This sometimes helps track down problems
with overloaded mailbox databases, slow responding domain controllers (address book operations),
problems with database servers, etc.

IE] Log all database operations to eventlog: If you would like to frace all operations on the database, you
can turn this option on. It will either log all operations to the Application Eventlog or 1o a file.

IE] Log bookings created / modified / deleted in the web interface to the AGXBookingLog database table:
If you need to be able to frace who booked, modified, or deleted an appointment at what time, you can
enable this option. It will add a log entry to the AGXBookingLog table in the AgendaX database for each
action carried out in the web inferface of AgendaX.

Please note: This option can’t log actions performed in Outlook.

4.1.16 License

The company name and license key are tied to each other. Please copy both of them from the Order
confirmation email and paste them in the fields provided. When entering the company hame manually, take
care to write it exactly as stated in the License document (upper / lowercase).

When an invalid company name / license key combination is entered, AgendaX will report an error to the
Application Event log once the AgendaX Update Service is restarted and the license key will revert back to ‘30
Day Trial Version'.

If you have not purchased a license key yet, you can enter 30 Day Trial Version” (without quotes) in this field.
AgendaX will then work with 10 mailbox calendars for 30 days before it will expire.

4.1.17 Logon Mailbox

Click =l to select a Logon Mailbox. This is generally the mailbox of the AgendaX Service account that you created
in 2.3.3 Creating an AgendaX Service Account (see page 8). This mailbox is used to log on to the Exchange
Server fo retfrieve Address Book information. If you use AgendaX with Exchange Server MAPI (see 4.1.7 Exchange
Server Version on page 24), the AgendaX Update Service will dynamically create an Outlook Profile to access this
mailbox each time it runs. If you use Outlook MAPI on the AgendaX server, the AgendaX Update Service uses the
information stored in the Outlook profile you created.
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It is important that the Exchange Server version you set in 4.1.7 Exchange Server Version corresponds o the
Exchange Server version that hosts the Logon Mailbox. If a different version is specified, AgendaX cannot create
a profile to log on to the Logon Mailbox.

The LogonServer and LogonMailbox values in the AgendaX configuration file AgentX.ini define the Logon
Mailbox. LogonServer is the servername of the Exchange server that hosts the Logon Mailbox. LogonMailbox is the
X.500 address of the Logon Mailbox.

If you have a CAS Server (Microsoft Exchange Server with the Client Access Service role), specify the CAS Server as
the LogonServer value. If you have virtual and physical CAS Servers, select a physical CAS server.

Example for Exchange 2003:

[Config]
LogonServer=MSXDTECH
LogonMailbox=/o=dtech/ou=First Administrative Group/cn=Recipients/cn=agendax

Example for Exchange 2007 / 2010/ 2013:

[Config]
LogonServer=MSXDTECH
LogonMailbox=/o=dtech/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=agendax

Example for CAS- Array:

[Config]
LogonServer=cas.dtech.com
LogonMailbox=/o=dtech/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=agendax

4.1.18 Version
The version of AgendaX can be seen in the titlebar of the AgendaX Configuration Utility
AgendaXCfg.exe. The first 3 numbers determine the version (e.g. 6.0.1).

4.1.19 Patch Level
The Patch Level of AgendaX can be seen in the titlebar of the AgendaX Configuration Utility
AgendaXCfg.exe. The last number determines the Patch Level (e.g. 00)

4.1.20 Links

Useful links to the AgendaX homepage, Service Packs, Knowledgebase, FAQ, and to the Order Form to purchase
additional licenses.
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42 Configuring the AgendaX Web Application

The Administration Homepage is used to configure the most common settings of AgendaX. Other seftings can be
modified manually in the ‘CALAGENT.INC file (see ‘Global setftings’ later in this chapter).

The Administration homepage can only be accessed by users defined in ‘Accounts allowed to access Admin
page’ in the AgendaX Configuration (AgendaXCfg.exe). See 4.1.5 Administration homepage access on page 23
for more information. You also need to enable ‘Infegrated Windows Authentication” or ‘Basic authentication” on
the virtual directory / server set up for AgendaX, so AgendaX can distinguish between users.

The Administration page is divided into the following sections: Global Settings, Display Settings, Feature Settings,
View Settings, Categories, and Additional Settings. Click on the appropriate link to jump to the desired section,
or use the up / down arrows to jump to the top or bottom of the page. The | button on each section header
saves your changes.

If you want to revert all seftings to their default values, press the _r==t | byton at the end of the page.

Help for each setting can be obtained by hovering over the @ info icon or by clicking on it.

4.2.1 Global Settings

Global Settings are settings that affect all views (such as time format, language, etc.)

Use the following language Browser will use the language preference set in the Internet Browser.

setting Administrator defined Default language (below) will set the language for all
users o the 'Default Language' setting below.

Default Language Default language used in overviews (if not Browser language setting is used).

2nd Language displayed Optional second caption descriptor language. This enables you to show
caption descriptors in 2 languages, e.g. English and French.

Time Display Display time values either with a 24-hour or a 12-hour clock.

Date Entry Choice of controls to use for selecting dates in the overviews and format

used to display them.

Note: The Date Picker control needs special Security settings in the browser
(see 4.4.5 The (optional) date picker control on page 49 for further
information)

Adjust Time Zones For multiple site configurations only. This setting is only effective if time zone
settings are defined per Exchange Server, i.e. if you have an Exchange
Server in Los Angeles and one in New York, and all users in the LA time zone
have their mailbox hosted on the LA server, all users in the NY time zone have
their mailbox hosted on the NY server.

For all other setups, i.e. if Exchange Servers are centrally installed or no
mapping between Exchange Servers and time zones can be made, you
should use the Multiple Time Zones Definition (see 4.1.3 Multiple Time zones
definition on page 23)

yes: times are shown in the local site’s time (e.g., a meeting of a user in the
NY site from Tpm to 2pm will be displayed to a user in the LA site fromm 10am
fo 11am)

no: fimes are shown in local times (e.g., a meeting of a user in the NY site
from 1pm to 2pm will be displayed to a user in the LA site from Tpm to 2pm)
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4.2.2 Display Settings

Display Settings affect how views are displayed (colors used, how many days per week to display, etc.)

Insert Ruler Row after

Number of rows, after which a date / hour ruler will be inserted in the
overviews to ease navigation

Days per week

Number of days per week displayed

Start hour working day

Start hour of a day (24hr time format, e.g. 6pm = 18)

End hour working day

End hour of a day (24hr fime format, e.g. 6pm = 18)

Display only meetings within this

time range

When enabled, overviews will only show meetings that fall within the time
range entered above (Start / End hour working day)

View Scrolling

Adds a vertical scroll bar if the view exceeds the screen height

Screen Refresh Interval (min)

Page refresh interval in minutes.

Please note: This sefting only controls affer how many minutes the browser
page is refreshed. It does not affect the inferval in which calendar data is
read from the Exchange Server, which can be set in the AgendaX
Configuration (see 4.1.12 Inferval definition on page 29).

Show Meeting Status / Categories

Header

Shows or hides the Meeting Status (tentative / busy / out of office) and
Categories filter caption in the overviews.

Show Meeting Status in Overviews

Shows or hides the Meetings Status (tentative / busy / out of office) filter
caption in the overviews. When disabled, only the Categories filter caption is
displayed.

Show Print Button

Displays a Print Button in the overviews to facilitate printing on gray scale and
color printers.

Show Organizer

Displays the organizer of a meeting in the tooltips

Show Attendees

Displays the aftendees of a meeting in the tooltips

Date Caption Text color

Color used for text of the Date caption (Date, Month -, Month +, Today,
Week -, Week +, etc.).

Name column color

Color used for the Name column (Mailbox names).

Name column text color

Color used for the text of the Name column (Mailoox names).

Ruler color

Color used for the date / time ruler.

Ruler text color

Color used for the text of the date / fime ruler.

Ruler active date / time color

Color used to highlight the active day / time.

Text on bars font color

Color used for text displayed on bars (detailed views)

Standard text color

Color used for normal text (such as text in the Personal Groups definition,
deleting meetings, and the description text for filters in the overviews).

Subheader Text color

Color used for sub headers (such as the name of the active group or the
date display range in the detailed user views).

Evening Color in Detailed User
Weekly View

Background color used to display meetings that take place after office hours
in the detailed user weekly view.

Meeting Status colors

Colors used to color-code the meeting status. The default colors represent
the colors used by Outlook.

Background image
Background color

You can display an image as a tiled background for the AgendaX overviews
or choose a background color that fits your needs.

If the picture is not located in the AGENDA subfolder of your AgendaX
Installation, please provide the full URL to the picture, e.g.
http://yourserver/virualdir/pic.jpg

Please nofte: If you specify both a background picture and a background
color, only the background picture will be displayed.
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4.2.3 Feature Settings
Feature Settings lets you enable / disable various AgendaX features.

Personal Groups Enable / disable Personal Groups.

Address book A-Z bar Enable / disable the A to Z bar in the Personal Groups definition to facilitate
navigation.

Show Export Link Enable / disable a link on each overview to export data shown to a *.csv

formatted text file (Excel format)

Please note: This feature uses the TEMP directory in the AgendaX installation
folder fo store files. You must grant each user of the web application
permission to create files in this folder.

Meeting Booking Enable / disable Meeting Booking in AgendaxX.

Show Book Meeting link in empty ~ When enabled, allows you to click on any empty space in the views to book
places a meeting for the corresponding user.

Send Invitation Controls whether and how the Send invitation checkibox will be displayed

when booking meetings. For meetings booked with Send invitation turned
on, AgendaX will send an Outlook meeting request to all attendees.

If @ meeting request is not sent, users will be noftified of new appointments by
an email message in their Inbox. In this case, they do not have the option to
accept or decline a meeting.

set by user - default: on The user can control if a meeting request should be
sent to attendees or not. The ‘Send invitation” checkbox is checked by
default,

set by user - default: off The user can control if a meeting request should be
sent to attendees or not. The ‘Send invitation” checkbox is not checked by
default,

always send invitation The ‘Send invitation” checkloox is

not displayed and Agenda/X sends Outlook meeting requests for meetings
booked with the web interface to all attendees.

never send invitation The '‘Send invitation" checkbox is not displayed and
AgendaX never sends Outlook meeting requests for meetings booked with
the web interface. All meetings will be directly booked into the calendars,
and an email message informs attendees of the new meeting.

Default Group Selection Default Group Selection controls whether memibers of the currently displayed
group are automatically selected as meeting attendees when booking a
meeting.

Prevent conflicting meeting When enabled, AgendaX will not allow booking a meeting that would

booking conflict with an existing meeting.

Treat meetings marked as free as  When enabled, freats meetings marked as ‘free’ as non-conflicting
non-conflicting meetings.

Meeting form Allows you to specify another custom programmed form as the meeting
entry form.

Never send Outlook Meeting When enabled, AgendaX will not send an Outlook meeting request to an

Requests to Resources aftendee added to the Resources’ field of the meeting booking form. This is
useful when your resource mailboxes don't automatically accept meeting
requests.

Non- modifiable Meeting Booking  Allows a closed user group to monitor changes made to meetings booked

Feature for others. Please see 4.3.2.1 Defining a closed user group that is allowed to

book non-modifiable meetings on page 46 for details.

Use Meeting Templates feature When enabled, displays Administrator- defined meeting templates to
choose when booking a meeting. See O
Meeting templates on page 44 for further information on how to define

templates.
Display Resources field These settings let you tum on / off several fields of the Book Meeting form.
Display Categories field
Display Status field

Display Private field
Display Reminder field
Display Text field
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Display Repeat for ... days

This field of the meeting booking form can be used to book repetitive
meetings, e.g. a meeting booked on a Monday from 8am to 4pm,
repeated for 4 days would book 5 meetings, each from 8am to 4pm from
Monday to Friday.

Please note: The Repeat for ... days does not book meetings on weekends,
SO if you would repeat the above meeting example for 6 days it would be
booked fromm Monday to Friday and on the following Monday and Tuesday.

Require entry of Location

Controls if a location has to be specified when booking a meeting.

Require category selection

Controls if a category has to be specified when booking a meeting.

Enable modifying meetings

Allows you to modify meetings in the AgendaX views. Modifications are
automatically synchronized to Exchange Server / Outlook. A modifiable
meeting will show ‘Double-click 1o modify this meeting’ in the tooltip when
you hover over the meeting. Please note that each user can only modify
meetings that are also accessible to him in Outlook.
Meetings that cannot be modified:
- Recurring meetings
- Meetings in calendars in which the logged-in user does not have
write permissions
- Meetings with a meeting organizer and attendees can only be
modified on the organizer row.
All meetings that can be modified will show a small dot on the top left corner
of the meeting.

Group Menu

Enable / disable the Group Menu

Show 'All' Group

Enables or disables the "All’ group. This group is automatically generated and
consists of all mailbox calendars that are scanned with the AgendaX Update
Service.

Group membership required to
view group

When this feature is enabled, users will only see the groups in which they are
a member. They will also not be able to create Personal groups that consist
of members who are part of groups that they are not a memiber of.

Text search box

Enables or disables the text search box. The text search box can be used to
search for text in meeting subjects, locations, organizers, attendees, and
custom fields. See 4.2.7 Configuring the full text search feature on page 40.

Show only users with search hits

When a text search is active, show only users that have meetings that match
the text search. If this option is enabled, AgendaX shows a 'Highlight hits'
button to switch to showing all users (also users that don't have meetings that
match the text search) and highlights meetings that match the text search.

Show Favorites

Enable text search favorites. When enabled, shows a Favorites dropdown
and users can save / delete their favorite text searches.

The saved Favorites are shown to all users.

See 4.2.9 Configuring the Search Favorites feature on page 43 for details.

Enable Favorites for selected
users only

If you would like to enable the Favorites feature for a closed user group only,
you can define the users that have access to this feature in canmodif.inc
with the parameter canUseFavorites.

e.g.: canUseFavorites="domain\administrator, domain\jieffo”

User Information

Enables or disables the User Information, which displays Active Directory
information about a user, such as phone numbers, department, title, etfc.

E-mail link in User Information

Enables or disables the e-mail link in the User Information, useful to send a
quick email to another user.

Show Phone numbers in Name
column

Shows phone numbers of employees next to their name in the name
column. Phone numibers are read from Active Directory.

Hide meetings marked as free

Hide or show meetings that have a meeting status of free’. Outlook sets the
meeting status of All Day Events to ‘free’ by default. Many Outlook users use
All Day Events as reminders to remind them of task that they want to do on a
certain day. This setting lets you easily hide such entries.

Hide users without meetings

Hide users that have no meetings in the current view. When enabled, only
users that have meetings in the current view are displayed, all other users are
hidden.
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4.2.4 View Settings
Who is Where View

Enables or disables the Who Is Where View

Number of columns

Controls the number of columns in the Who is
Where View

Dayview - Width of grid

Enables you 1o set the width of the grid in the
dayview as a fixed or dynamic width

Weekly view

weekview.asp

Shows the weekly view with 2 colored bars per
day, divided info morning and afternoon.
Meeting details are displayed with tooltips
when hovering over the bars.

weekvied.asp

Shows the weekly view with colored bars,
meetings are positioned on a timeline when
they occur. Meeting details are displayed with
tooltips when hovering over the bars.

Detailed Weekly view

weekvie2.asp

Shows days of the week horizontally and users
vertically.

weekvied.asp

Shows days of the week and users vertically,
while showing hours of the days horizontally.

Monthly view Name column width

Width (in percent of the screen width) of the
column that displays the mailbox names in
the monthly overview.

Quarter View

Enables or disables the Quarter View.

Number of months
displayed

Number of months to display in the Quarter
View (2 - 6).

Ruler

e None: no ruler is displayed

e Days: aruler displaying the day
numbers is displayed

o Week numbers: a ruler displaying the
week numbers is displayed

e Both: both day number ruler and
week number ruler are displayed

Week numbers Text color

Color of week numbers on the week number
ruler,

black & white print view: Color of the week
numibers on the week number ruler in the
black & white print view.

Day numbers Text color

Color of the day numbers on the day numiber
ruler

black & white print view: Color of the day
numibers on the day numiber ruler in the black
& white print view.

Move by (+/-)

e Month: When clicking on < or = in the
Quarterly View, the date selection is
moved by a month.

e Number of months displayed: When
clicking on ¢ or % in the Quarterly
View, the date selection is moved by
the number of months displayed.

Width of blocks in pixels

Width of meeting bars in the Quarterly View.

Team Statistics View

Enables or disables the Team Statistics View

Height of All Day events

Shows All Day Events on the Users detailed
Weekly View small or large

User View 1/2

Additional views selectable on the Group
Menu
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4.2.5 Categories

AgendaX lets you define a set of Outlook Categories. Meetings categorized with one of the defined categories
will be color-coded in the overviews. Meetings that are not categorized or categorized with a category that is not
defined in AgendaX will be color-coded according o their meeting status (free / tentative / busy / out of office).

10 00

11 00 | Sales Meeting: Building C, Room 15b

1200 Meeting not categorized

1300 Categorized meeting

AgendaX Demo ZYX Corp ‘

00
14 Boston, MA

1500
Picture 1: Categorized meeting in Outlook

You can freely define the list of categories.

Tentative [JJBusy B outofoffice
To activate a filter,

.Hohdav .Sick .Meetng Presentation Favarites .Strabegies

any of the filters above

All ;I T5|Date™, <pPreviousDay | <#Today | o

Group: IAII ;I View: IDay’ Overview

.

(ﬂﬁdrian Drollinger

[ T ‘
Meeting not categpnzed\ e categorized meeting[———

Picture 2: Categorized meeting in AgendaX

If you have users that speak another language in your company, you

may want to also fill out the ‘2nd language descriptor’ value of each category. This will freat meetings
categorized with the according category name in the other language the same as meetings categorized with
the category name in the Default language. If, for example, you define a category ‘Phone Calls’, associate it with
the red color, and set the 2" language descriptor value to ‘Appels téléphoniques’, your French colleagues
meetings categorized with ‘Appels téléphoniques’ will be colored red in AgendaX just like your meetings

categorized with ‘Phone Calls'.

Categories can be used as filters in the AgendaX views. By using these filters, you can easily create views that
show only specific meetings, e.g. a corporate holiday calendar.

If you want to ensure that all users use the same set of Categories in their Outlook calendar, you can deploy
categories by using Group Palicies. Please see the following Microsoft KB arficle for further information:
http://technet.microsoft.com/en-us/library/cc 17907 3(office. 12).aspx

Selected Categories only

Hide all meetings that are not categorized
with one of the categories defined above.

Show details for Selected Categories only

Normally, when you use the Selected
categories only option, details of the
meetings are not displayed. Select yes to sfill
show meeting details when the Selected
categories only option is in effect.

Filter Explanation Font color

Color used for the explanation on how to
activate / deactivate the filters.

Filter Logic for Categories

Defines the logic of the categories filters when
more than one category filter is active.

Select AND to display meetings that match
ALL activated category filters, select OR o
display meetings that match ANY of the
activated category filters.

Logic between Status and Category Filters

Defines the logic when both a Status filter and
a Category filter are active.

Select AND to display meetings that match
both the status and category filter, select OR
to display meetings that match either the
status or the category filter.

Break Categories row affer

Breaks the Categories filter row after the
specified number of Categories.

Show also default Outlook categories

In the meeting booking window, you can
show default Outlook categories along with
the categories you define here.
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4.2.6 Additional Settings

Additional Settings lets you define other AgendaX settings not commonly used, such as a Link to another

AgendaX installation, database connection timeouts etc.

Show ftitlebar in overviews

Allows you to show / hide the ftitle bar in the
Main Menu and the overviews for better
infegration into an existing Intranet.

If you disable the Title bar, it will be replaced
by a small header and a horizontal line.

Show Titlebar with black
background

Lets you enable / disable the black
background of the title bar.

Note that this setfing is only available if no
background image is set. If you sef a
background image, this image will be
displayed as a background for the fitle bar
instead of the black bar.

Text color of small header used instead of
titleloar

Color of the small header that is displayed if
you disable the titlebar

Link to other AgendaX Setup

Allows you to create a link to another
AgendaX Setup or another infranet page.

lcon

Specify the icon to use in the overviews.

Main Menu

AgendaX Main menu and URL of Home
navigation button

Collapsible Group Menu

Shows a collapsible list of groups with direct
links to the group views in the main menu
instead of the standard links to views.

Define the list structure to be displayed in
multmenu.ixt in the AGENDA subfolder. See
4.2.8 Configuring a collapsible Group menu
on the Main Menu page on page 41.

Main Menu Text color

Color used for items in the Main Menu (e.g.
‘Who Is Where?, ‘Agenda Day Overview',
‘Agenda Week Overview', etc.)

Main Menu Description Text Color

Color used for description text in the Main
Menu (e.g. 'The Snapshot view shows the
current availability status of your co-workers’,
‘Daily overview for all co-workers’, etc.)

Header Image

Picture displayed in upper left comer of
header in the overviews and on the main
menu

Database Connection Timeout (s)

Connection timeout in seconds for
connections to AgendaX databases.

Database Command Timeout (s)

Command timeout in seconds for
commands carried out on AgendaX
databases.

Change this value only if you have
connection timeouts from the ODBC driver
when trying to display any of the AgendaX
overviews.

Default Group

Group to show by default. This disables
showing all users in the overviews, except
when the "All" group is enabled (*Show "All
group” sefting). All views will always e limited
by a group selection.

UserProfile

The most recently selected group in the
Group Menu
is the default group displayed.

Personal

The first personal group is the default group
displayed.

Administrator

The Administrator defined group is displayed
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defined group as the default group selection.

Custom Header You can specify a custom header, which is
displayed using 3 pictures (left, center, and
right). The center image is used as a
stretchable filler between the left and right
images. This header will be displayed on top
of the AgendaX header.

Left Header Picture file to use for the left custom header.

Center Header Picture file to use for the center custom
header.

Right Header Picture file to use for the right custom header.

4.2.7 Configuring the full text search feature

o When the Text search box feature is enabled, AgendaX will display a text box in the upper
e » X right corner that can be used 1o search meetings that contain the specified text.

Text is searched in subjects, locations, organizers, attendees, and custom fields (such as the
meeting fext, see 4.1.10 Custom fields definition on page 27).

v Clicking the checkmark or pressing Enter starts a search
® Clicking the cancel button cancels a search and displays all meetings
P When the ‘Show only users with search hits” option (see 4.2.3 Feature Settings on page 35) is

enabled, AgendaX shows only users that have meetings that match the text search. If you
would like 10 see also users and their meetings that don’t match the text search, you can click
the highlight button to display all users and all meetings. Meetings that match the text search
are then highlighted.

X Clicking on the Cancel highlight button cancels highlighting search hits

Example:
The following view shows all meetings, text search is not active:

Week of 5/13/2013 (Week 20) AGENDA 75,

Tentative M o W outofoffie W onste Unconfirmed @ confmed
To activate a ﬁltel ciick on any of the filters above - I:E I:l
urrent time zone: W. Europe Standard Time. To change the time zone, please dick on Personal Settings in the Main Men: - ~f

- e ISR et e B A=

Sat, 5/18/2013 Sun, 5/19/2013

i ~GVA Mesting Room - SG's (20)
g Asia / Pacific

£ Mitch; ~GVA Meeting

Raoom - 3G (20)

i Mitch Naz al day 03:00-10:00
+ {orking from home i
B Mitch

Now we enter ‘Denver’ in the text search box. Only meetings that match the search criteria are displayed. With
‘Show only users with search hits’ disabled, we still see all users:

Week of 5/13/2013 (Week 20) AGENDA 3,
Tentative | T B outofoffice W ot Unconfirmed @ confmed

Toacivate: flr, idkon any of e fars shove - ; —
s e T S T A e mer T f e e SR e e [ Iy e %
B Coorzdo (v [y et week view [ [NESE I JI I SRR S RN

Sun, 5/19/2013

i ~GVA Mesting Room - SG's (20) '\, pg

N2z ;
Ml Meeting in Denver

With “Show only users with search hits” enabled, we only see users that have meetings that match the search
criteria:

40



AGENDAV

ROUP CALENDARING MADE E

Week of 5/13/2013 (Week 20) AGENDAZS,
. Tentatve N s B outofoffice W onsite Unconfirmed . Confirmed
To activate 3 fiter, dick on any of the fiters above i e

Current time zone: W. Europe Standard Time. To change the time zone, please dick on Personal Settings in the Main Menu. v R

e AR et e B A=

Sun, 5/19/2013
14:00-15:00
* Meeting with Denver Post
& vitch

03:00-10:20
8 Meeting in Denver
B vitch

Clicking the highlight button shows all users and all meetings, and highlights the meetings that meet the search
criteria:

Week of 5/13/2013 (Week 20) AGENDA 7

Tentative B = W ouofofie @ onsie Unconfimed @  confimed
To activate a fiter, cick on any of the fiters above
Current time zone: W. Europe Standard Time, To change the time zone, please dick on Personal Settings in the Main Menu.

AL FIM ke x ¥
8 Coorado ] Det. weskvien (=] S0 0L RS SN

Sun, 5/19/2013

i ~GVA Meeting Room - 5G's (20) Y, pg.

N2

14:00-15:00
* Meeting with Denver Post
% Mitch

Room - 3G (20)

al day 09:00-10:01 2
kamg from home S metting Asia fPacific Meeting in Denver
2 1 Mitch; ~GVA Meeung B vitch

If you would like to change the highlight color, you can do so by modifying the tdnhi’ and tdyrhi’ styles in
AgendaX.css:

.tdhi {border:2px solid #FF8EOl; cursor:pointer;font:8pt/8pt tahoma,helvetica;}
.tdyrhi {height:9px; width:100%; cursor:pointer; border:2px solid #FF8EO01;}

4.2.8 Configuring a collapsible Group menu on the Main Menu page

The standard Main Menu page (homepage) of AgendaX displays links fo commonly used views and links fo the
Personal Groups definition, Delete / Modify meetings, and Administration page.

AgendaX Main Menu AGENDAZS

~—— Who is Where ?
The Snapshot view shows the current availability status of your co-workers

~——— Agenda Day Overview
Daily overview for all co-workers

- ) '
~———— Agenda Week Overview ‘ < u A
Weekly overview for all-co-workers L‘
~
H v

~—— Agenda Month Overview
Monthly overview for all-co-workers

~——— Agenda Quarterly Overview
Overview of 3 or more months at a glance

~——— Group Menu
Main menu for all groups

~—— Personal Groups
Create or change your personal groups

—— Delete / modify Meetings
Delete / modify any meetings you have booked online

~—— Personal Settings
Configure personal settings

~—— Administration
Configure your application settings

AgendaX V6.0 © 2013 DROLLINGER TECHNOLOGIES LLC (User=egwin2k\administrator)
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If, instead, you would like to display a collapsible list of divisions, groups, etc. to make it easy for your users to
navigate to the group view they are interested in, you can define a collapsible list that will be displayed on the
homepage of AgendaX.

AgendaX Main Menu AGENDAZS

~————  Groups
« Office Groups '
o North America \_ \ / \ v
o EMEA -
Casablanca o - =
Dublin ~

Geneva y
Munich
Milan ‘
Paris -
= Who is where? Day Week Month & i
o Asia Pacific po
¢ Team Groups
« Skill Groups
~——  Personal Groups I —_—
Create or change your personal groups
I

~—— Delete / modify Meetings
Delete / modify any meetings you have booked online

$
———— Personal Settings \-/

Configure personal settings

~—— Administration
Configure your application settings

jaX V6.0 ©® 2013 DROLLINGER TECHNOLOGIES

LLC (User=egwin2k\administrator)

In the example above, groups are structured by location, teams, and skills, and a user can easily find the day
view of the Paris office, for example.

You can define this menu structure with as many sub-structures as you want. When users click on a parent
element, its children elements are displayed. Therefore, only elements that don’t have children can contain links
to AgendaX views.

The definition of the structure is stored in multmenu.ixt in the AGENDA subfolder of your AgendaX installation
folder. It's a simple text file with indents. Each additional indent is represented with an additional space character
in front of the element name. The example above is defined like this:

Office Groups
North America
Denver
Los Angeles
New York\NY
EMEA
Casablanca
Dubai\UAE
Dublin
Geneva
Munich
Milan
Paris

Asia Pacific
Bejing
Hong-Kong
Sidney
Singapore
Tokyo

Team Groups
Sales
Marketing
Support

Skill Groups

AgendaX assumes that an element name corresponds to an Administrator defined global group name (see 4.1.4
Groups definition on page 23). If an element name does not correspond to an AgendaX group hame, you can
specify the AgendaX group name after the element name, separated with the backslash (\) character. In the
example above, the AgendaX group names for New York and Dubai are called NY and UAE respectively.
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Once you defined your structure in multmenu.ixt, enable the ‘Collapsible Group Menu' option under ‘Additional
Settings’ on the Administration page (see 4.2.6 Additional Settings on page 39).

4.2.9 Configuring the Search Favorites feature

If you enable the ‘Show Favorites’ option in the Feature settings of the
Administration page (see 4.2.3 Feature Settings on page 35), AgendaX will
show a Favorites selector next to the Text search box.

- _EI‘I\I'EF u - enver
: Bo .- R Favorites can store commonly used text searches without typing them into

the text search box. Stored Favorites can be seen and used by all users,
except if you limit this feature to a closed user group.

# [penver [+] Selecting a Favorite from the Favorites selector activates the stored text
search.

() Clicking the Save Favorite button saves a text search as a Favorite.,

(%] Clicking the Delete Favorite button deletes a saved Favorite.

Please note that you first need to activate a text search using the text search box to save it as a Favorite.

If you would like to activate the Favorites feature for a closed user group only, you can set the ‘Enable Favorites for
selected users only’ option (see 4.2.3 Feature Settings on page 35) 1o 'yes' and define the closed user group in
the file canmodif.inc in the AGENDA subfolder of your AgendaX installation folder. Set the canUseFavorites
parameter in the file to the list of users that are allowed to use this feature. Separate usernames by semicolons.

Example: canUseFavorites="domain\administrator; domain\jeffb”

4.2.10 Using AgendaX without ActiveX controls

You can use AgendaX without any Active/X Controls, if your corporate security policy prohibits Active/X Controls.
Just use the ‘AgendaX Built-in Javascript Calendar’ as the date selector instead of the Microsoft Date Time Picker
control, and disable the Outlook icon that enables you to open Outlook with the corresponding user's calendar by
setting

OutlookURL = False
OutlookScript = False

in CALAGENT.INC.

The date selector can be changed on the Administration page of the AgendaX web application.
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4.2.11 Meeting templates

If you often book meetings that share the same data, such as same start / end times, same subject, category, or
meeting text, you can define Meeting templates. Meeting templates facilitate booking a large number of
meetings without entering the same data for each booking.

Meeting templates are stored in the tmplmtg.inc file in the AGENDA subfolder of your AgendaX installation
directory. They consist of an array of values that appear when you select the template from the list of available
templates. You can define an unlimited number of Meeting templates.

The tmplmtg.inc file contains 2 sample templates that you can modify to your needs. You can add any number
of additional templates by copying and pasting a block of a meeting template definition starting from
MtgTempl(T, 1) until MtgTempl(1, 17) and changing the first index in the array. For the second template, for
example, use MtgTempl(2, 1) until MigTempl(2, 17). If you add templates, you also have to modify the dimension
of the array to the number of templates you define:

Dim MtgTempl (2,17) ‘Dimension of the array if you define 2 templates
Dim MtgTempl (5,17) ‘Dimension of the array if you define 5 templates

Each line in a template definition represents a value that you want to predefine in the template. If a value should
not be predefined, because it changes for each meeting you book with the template, set its value 1o an empty
string (2 double quotes).

Array  Description Possible values Example
index

1 Template name  Any character expression Phone support shift 9-5

2 Attendee(s) Any mailbox name(s), separated by semicolons Adrian Drollinger; Cathrine Hunziker
3 Resources Any mailbox name(s), separated by semicolons Meeting Room Sunshine

4 Subject Any character expression Support shift

5 Location Any character expression Baltimore

6 Category Any predefined AgendaX category Support

7 Organizer Any mailoox name Adrian Drollinger

8 Meeting status O=free; 1 =tentative; 2=busy; 3=out of office 2

9 Start time 00:00-23:55 for 24 hour clock 09:00 or 09:00 AM

00:00 AM-11:55 PM for 12 hour clock,
depending on the sefting in 4.2.1 Global Settings

on page 33
10 End time 00:00-23:59 for 24 hour clock 17:00 or 05:00 PM
00:00 AM-11:59 PM for 12 hour clock
11 All day event 0 = false, 1 = true 0
12 Private 0 = false, 1 = true 0
13 Reminder 0 — unlimited (number of minutes) 15
14 Send invitation 0 = false, 1 = true 0
15 Non-modifiable 0 = false, 1 = frue 0
16 Meeting text Any character expression Phone support shift from 9 to 5
17 Repeat for ... 0 — unlimited (number of days the meeting is 5
days repeated). See 4.2.3 Feature Settings on page 35
Example:
MtgTempl (1, 1)="Template 1" 'Name of template
MtgTempl (1, 2)="Adrian Drollinger" 'Attendees
MtgTempl (1, 3)= 'Resources
MtgTempl (1, 4)="Subject" 'Subject
MtgTempl (1, 5)="Location" 'Location
MtgTempl (1, 6)="Gifts" 'Category
MtgTempl (1, 7)="Laptop 1" 'Organizer
MtgTempl (1, 8)="3" '0=free; l=tentative; 2=busy; 3=out of office
MtgTempl (1, 9)="09:00" 'Start Time
MtgTempl (1,10)="10:00" 'End Time
MtgTempl (1,11)= 0 'All day O=false; l=true
MtgTempl (1,12)= 0 'Private O=false; l=true
MtgTempl (1,13)= "6" 'Reminder
MtgTempl (1,14)= 0 'Send Invitation O=false; l=true
MtgTempl (1,15)= 0 'Non-modifiable O=false; l=true
MtgTempl (1,16)= "" 'Bodytext
MtgTempl (1,17)= "5" 'Repeat for .. days
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Please make sure that you always enclose text strings in double quotes.

4.3 Modifying meetings

If you allow the ‘Enable modifying meetings’ feature on the Administration page (see 4.2.3 Feature Settings on
page 35), AgendaX will allow users to modify their meetings directly in the AgendaX views. Modifications are
automatically synchronized to Exchange Server / Outlook.

Meetings that can be modified by the logged-in user are marked with a dot on

L A o be e the upper left corner. When you hover over the meeting, the tooltip will also
S, Tematne show 'Double-click to modify this meeting’. Please note that each user can only
! bl cic o modiy this meeti> modify meetings that are also accessible to him in Outlook.
= =TT = |

Meetings that cannot be modified:

e Recuring meetings
e Meetings in calendars in which the logged-in user does not have write permissions

Meetings with a meeting organizer and affendees can only be modified on the organizer row.

4.3.1 Enabling a team to modify other’s meetings regardless of permissions in Outlook

If you have a team that should always be able to modify anyone’s meetings, and setting permissions on
Calendar folders is too complex, you can define a closed user group that is able 1o modify everybody’'s
meetings.

To define the closed user group, edit the file canmaodif.inc in the AGENDA subfolder of your AgendaX installation
directory with a text editor and add all accounts that are allowed to modify everybody's meetings to the
parameter canModifyOtherUsersMtgs. The users must be separated by semicolons and in the following format:
domain\username.

Example:
canModifyOtherUsersMtgs ="egwin2k\administrator;egwin2k\adrian;egwin2k\claire"

4.3.2 Enabling a team to book meetings that cannot be modified by the attendees

If you have a team (e.g. Service Desk) that books meetings for employees (e.g. Service technicians), and you
want this tfeam to have full control over the meetings they book for others, you can enable the Non-modifiable
meeting booking feature.

With this feature enabled, the closed user group that is allowed to book such meetings will see an additional
checkbox in the ‘Book meeting’ form:

3 http://egwin2k3 - Book Meeting - Microsoft Internet Explorer If a meeﬁng that is booked as ‘non-
modifiable’ is later changed or even deleted
by the user (in Outlook or AgendakX), the
Service Desk is informed of that change. This
allows a Service desk to monitor bookings
they made and act accordingly, in case
users apply changes to the meetings booked

[rosn: |30] u by the Service desk.

/2572021300 0030 v =]
You can define who is allowed to book such

meetings, and which actions (creating,
modifying, deleting) should generate alerts to
the moderators.
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To setup Non-modifiable meeting booking, please enable the feature on the Administration page (see 4.2.3
Feature Settings on page 35) and add the following entry in the AgentX.ini file in your AgendaX installation folder:

[Config]
CheckMeetingModifications=1

Then, perform the following steps:

4.3.2.1  Defining a closed user group that is allowed to hook non-modifiable meetings
The closed user group that can book meetings as non-modifiable is defined in the file canmodif.inc in the
AGENDA subfolder of your AgendaX installation directory.

Edit this file with a text editor and add all users of the closed user group o the canModifyUsers parameter in this
file. The users must be separated by semicolons and in the following format: domain\username.

Example: canModifyUsers="egwin2k\administrator,egwin2k\adrian;egwin2k\claire"

4.3.2.2  Change notifications
When AgendaX detects changes in meetings that were booked as ‘non-modifiable’, it sends alerts to a group of
users. This group of users is defined in the NofificationEmail parameter in AgentX.ini:

[Config]
NotificationEmail=Administrator; Drollinger, Adrian; Foster, Claire

Use Mailbox display names (as shown in the Global Address List in Outlook and in AgendaX) and separate each
name with a semicolon.

You can also define which actions create alerts. Possible actions are; on creation, modification, or deletion of an
appointment booked as ‘non-modifiable’.

Use the following parameters in AgentX.ini to confrol which actions should create alerts:

[Config]
NotifyAdminsCreate=1
NotifyAdminsModify=1
NotifyAdminsDelete=1

Each of the above parameters can be set to 0 (no alert) or 1 (alert).

4.3.2.3  Change notification emails

Each action on a meeting booked as ‘'non-modifiable’ will send an email alert to the attendees of the meeting
and the group of users defined to receive change nofifications (NotificationEmail parameter in AgentX.ini, see
above).

The standard nofification emails are as follows:

Action Subject Text

Creation A new meeting was booked in your calendar From: [START][CR]
To: [END][CR]
Subject: [SUBJECT][CR]
Category: [CATEGORY][CR]
Booked by: [BOOKED BY]

Modification A meeting was modified in your calendar Original meeting:[CR][CR]

From: [STARTT][CR]

To: [END1][CR]

Subject: [SUBJECTT][CR]
Category: [CATEGORYT][CR]
Booked by: [BOOKED BY1][CR][CR]

New meeting:[CR][CR]

From: [START2J[CR]
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To: [END2]ICR]

Subject: [SUBJECT2][CR]
Category: [CATEGORY2][CR]
Booked by: [BOOKED BY?2]

Deletion A meeting was deleted in your calendar From: [START][CR]

To: [END][CR]

Subject: [SUBJECT][CR]
Category: [CATEGORY][CR]

Deleted by: [BOOKED BY]

If you would like to change the text in these email notifications, you can do so by adding the following
parameters to AgentX.ini:

[Config]
NotifEmailSubject=
NotifEmailBody=
ChangedEmailSubject=
ChangedEmailBody=
DeleteEmailSubject=
DeleteEmailBody=

Each of the values of the above parameters can contfain substitution values that will be replaced with the actual
meeting data. Substitution values are enclosed in square brackets. The following table lists possible substitution
values:

Applies to S.ubstitu- Meeting data

tion value
all [CR) Carriage return
NotifEmailSubject, NotifEmailBody, DeleteEmailSubject, DeleteEmailBody [START] Start date and time
NotifEmailSubject, NotifEmailBody, DeleteEmailSubject, DeleteEmailBody [END] End date and fime
NotifEmailSubject, NotifEmailBody, DeleteEmailSubject, DeleteEmailBody [SUBJECT] Meeﬂng subjec’r
NotifEmailSubject, NotifEmailBody, DeleteEmailSubject, DeleteEmailBody [CATEGORY] Meeﬂng Co’regory
NotifEmailSubject, NotifEmailBody, DeleteEmailSubject, DeleteEmailBody [BOOKED BY] Account that booked meeTing
ChangedEmailSubject, ChangedEmailBody [START1] Start date and time of original meeting
ChangedEmailSubject, ChangedEmailBody [END1] End date and fime of originol meeTing
ChangedEmailSubject, ChangedEmailBody [SUBJECT1] Meeting subject of original meeting
ChangedEmailSubject, ChangedEmailBody [CATEGORY1] Meeting category of original meeting
ChangedEmailSubject, ChangedEmailBody (eookeED BY1] | Account that booked original meeting
ChangedEmailSubject, ChangedEmailBody [START2] Start date and time of changed meeting
ChangedEmailSubject, ChangedEmailBody [END2] End date and time of changed meeting
ChangedEmailSubject, ChangedEmailBody [SUBJECT2] Meeting subject of changed meeting
ChangedEmailSubject, ChangedEmailBody [CATEGORY2] Meeting category of changed meeting
ChangedEmailSubject, ChangedEmailBody teookep 2] | Account that modified the meeting
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44  Browser configuration
AgendaX is compatible with Microsoft Internet Explorer, Netscape Navigator, Mozilla Firefox and Google Chrome.

4.4.1 Automatic login
AgendaX uses the authentication method configured in the virtual directory (or virtual server) settings on IIS.

If you use ‘Integrated Windows authentication’
& ©) B> wmxeusio b Sies b DefaultwenSie b Agendax b (Windows authentication’ in Windows 2008), an
Fle View Help authenticated Windows user does not need to login
— & Authentication to use the Agendox web opplpo’rlqn. Please make
. ) LEf sure that this is the only authentication method
rt Page . . .
WINKEMEX2KI0 (DTTECH\Admi | CTOUPbY: Mo Grouping . enabled on your virtual directory / server. If you also
2 Joricaton oo Py —e— |zeszoree T ' | endble ‘Anonymous authentication, that setting wil
B4 Default Web Site ASP.NET Impersonation Disabled Ove[nde O” OTher Seﬁ]ngs
3 AgendaX Basic Authentication Disabled HTTP 401 Challenge
|| aspnet_dient Digest Authentication Disabled HTTP 401 Challenge

P Autodiscover

Forms Authentication zhled HITP 302 Login/Redirect
Wi thentication Enabled > 40 lenge

|| Exchange
|| Exchweb
1] [P Microsoft-Server-Act

4 | ¥ E Features View | _; Content View

Configuration: ‘localhost applicationHost. config , <location path="Default Web Site/AgendaX ™=

Internet Options ‘? P |

| General I Security I Privacy I Content | Connections | Programs ‘ Advanced

Settings

5 security R
[ allow active content from CDs to run on My Computer™ f
] lom actve contont 1 i s om 1y Compune In Internet Explorer, Tools / Internet Options /
[ allow software to run or install even if the signature is inv Advanced / SeCUriTy, you GlSO hOVe TO enGble
heck for publisher's certifi . . .
oot o et s et vt Integrated Windows Authentication (enabled by
Chedk for signatures on downloaded programs defGU”)
[ Do not save encrypted pages to disk ) ' .
E Empty Temparary Internet Files folder when browser is dc If despite these settings Infernet Explorer does not
ble DOM Storage — . .
. E login autfomatically to the AgendaX web
bl i oD ot e e application, please check that the site is
7] Enable SmartScreen Fitter 2 recognized to be in your Intranet or Trusted Zone.
3
L —
*Takes effect after you restart Internet Explorer
Please note: Browsers other than Microsoft Internet
Reset Internet Explorer settings Explorer do not know automatic Windows
R et Explorer’s ctings o ther defaut authentication logon. With these browsers, you can
‘fou should only use this if your browser is in an unusable state. instead choose to store possWOde

OK. ] [ Cancel ] [ Apply ]

4.4.2 Browser Print Settings

Most of the views in AgendaX use background colors and images to display meetings with different colors. To print
AgendaX views exactly as they appear on screen, you have 1o enable printing background colors and images in
your Internet browser. This sefting can be found in the options of your browser, please refer to the table below to
find the appropriate setting for your browser:

E6, 7 Tools / Intermet Options / Advanced / Printing / Print background colors and images

IE8 File / Page Setup / Print background colors and images

[EQ, 10, 11 Tools / Print / Page Setup / Print background colors and images

Mozilla Firefox File / Page Setup / Print Background (colors & images)

Google Chrome  Print / More settings / Options / Background graphics

Safari File / Print. On the Copies & Pages pop-up menu, click Safari. Select Print Backgrounds.
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Netscape® File / Page Setup / Format & Options / Print background (colors and images)

4.4.3 HTTP Error Messages

By default, Internet Explorer shows ‘friendly’ HTTP Error Messages, instead of detailed errors. If you are experiencing
a problem with the AgendaX Web application and you receive an HTTP 500 Server Error, please DISable ‘Show
friendly HTTP error messages’ in Internet Options / Advanced / Browsing.

4.4.4 The (optional) Show Calendar Control

AgendaX can optionally use an ActiveX control that enables users to open an Outlook window that displays the
selected calendar (provided they have access to it). Some browsers do not support ActiveX controls, so this
feature is not compatible with all browsers. On browsers that support ActiveX controls, you also have to enable the
following security settings:

* Download signed ActiveX controls
* Run ActiveX controls and plug-ins
* Script ActiveX controls marked safe for scripting

If you wish o disable this feature, please see 4.2.10 Using AgendaX without ActiveX controls on page 43.

4.4.5 The (optional) date picker control
AgendaX provides 2 ways of selecting a date in the AgendaX overviews:

e The AgendaX Built-in Javascript Calendar
¢ The Microsoft Date Time Picker Control

The built-in Javascript Calendar does not need any special security settings.

The Date Time Picker Control is made by Microsoft and not marked safe for scripting. Unfortunately, we have no
way to change this. If you need 1o use this control (you can enable or disable this control on the Administration
homepage), you need 1o also enable the ‘Initialize and script ActiveX controls not marked as safe’ setting.

We recommend using the AgendaX supplied date control by selecting ‘AgendaX Built-in Javascript Calendar’ on
the Administration homepage.
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Chapter 5: Manually setting up a virtual directory on IIS

If you prefer to not install IS6 Management Compatibility, or if you prefer to manually set up a virtual directory on
Internet Information Server, please follow the instructions in the current chapter.

The AgendaX Setup wizard is only able to setup a virtual directory on the default Web site of the Server you are

running the Setup program.

Before manually setting up a virtual directory, please follow the procedures explained in 2.3.2 Preparing your

server for ASP on page 7 of this manual.

5.1 Setting up a virtual directory on 1156

In Internet Information Services Manager, right-click the Web site
on which you would like 1o setup the virtual directory for AgendaX,
select New, Virtual Directory.

In the Virtual Directory Creation Wizard that pops up, click Next.

Enter an Alias for the new virtual directory you would like to create
for AgendaX.

This Alias will determine the URL you will later use to access the
AgendaX web application:

http://website/AgendaX

Click Next to continue

T Internet Information Services (IIS) Manager =13 x|

©8 Ele Acton View Wi

el ST

e 5 @mmE| X

PR @m2])an |

[ Path [ Status

b sie
Al Tasks »  Web Site (from fie)
View

,
R on oo Eire W M il Ebeecioe )

Delete
Rename
Refresh
Export List...

Properties.

(Create new Web Virtual Directory.

Welcome to the Virtual

Directory Creation Wizard

This wizard helps you create 2 new virual directory on this
Web ste.

To continue, click Next.

Virtual Directory Creation Wizard

Virtual Directory Alias
Speciy a short name, or aas, for this vitual drectory.

Type the alias you want to use to gain access to this Web vitual directory. Use the
same: naming conventions that you would for naming a directory.

Alas.

E=

P e
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Click Browse to select the path where you installed AgendaX. ]

‘Web Site Content Directory
Where is the contert you wart to publish on the Web ste?

Please note: Do not select the AGENDA subfolder of your TS R S RS

AgendaX installation, instead, select the main AgendaX folder, )
e.g. C:\InefpublAgendaX.

Click Next to continue

o o

; ; iogi =
Enable Read, Run scripts, Execute, and Write permissions on the r—r— — .
VirI'UCﬂ direCTOI'y. Set the access permissions for this virtual directory. §

Allow the following pemissions:

¥ Bead
¥ Run scipts fsuch as ASP)
¥ Wite
™ Browse

To complete the: wizard. click Next -

Click Next to continue

Confirm the Security warning and click Finish to end the Virtual

You have successfully

Directory Creation Wizard. completed the Virtual

Directory Creation Wizard.

To close this wizard, click Finish.

At AL i i REIE
Right-click the newly created virtual directory and select P e iz
Properties. eo AEXERE @DI2] > 5
) Internet Information Services Name [ Path [stats o
=5 i,l EGWIN2K3 {ocal computer) _J AGENDA
) Applcation Pools | AECHVDir exe
) Web Sites | AEImprso.dil
- Default Web Site e
ient | Agendax Manual V5.0.pdf
Explore :
B
Permissions
Browse
New »
All Tasks e
View »
New Window from Here
Delete
Refresh -
Export List... P
%
TR

| DEFALLTS.INC

| GLOBAL.ASA -
4| »

(Opens the propertes diclog box for the current selection

On the Properties of the new virtual directory, verify =2

Virtual Directory | Documents | Directory Security | HTTP Headers | Custom Errors |
The content for this resource shouid come from:
% A directory located on this computer

e the Local path (Path to AgendaX Installation) P

e Access permissions (Read & Write) P T ==

e Application name (Alias) C@“m -

» Execute permissions (Scripts and Executables) B §
e Application pool (DefaultAppPool) R T, =

Starting point: <Default Web Site>\Agen...
Configuration. .
Execute permissions: |Scripts and Executables

e I e

oK camd|ydv|Heb|

then click the Configuration button
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On the Options tab,
e Enable Session State
o Disable buffering
e Enable parent paths

and verify that the Default ASP language is set to VBScript.

On the Debugging tab, verify that Send detailed ASP
error messages to client is enabled.

Click OK to close the Application Configuration dialog.

On the Documents tab of the main virtual directory properties
dialog, verify that Enable default content page is enabled and
move Default.asp to the top of the list.

On the Directory Security tab of the main virtual directory
properties dialog, click the first Edit button.

@ Disable Anonymous access

and

V4 Enable Integrated Windows Authentication ONLY

5
V“Iawngsl)ebugmgl

¥ Enable session state

Enable buffering
<V parentpaths™>
Defautwlangﬂge:-
AP scpttimeout:  [5]50  seconce

I Enable Side by Side assemblies

Warifest He mame:

I™ Enable ASP dlient-side script debugging

- Error messages for script errors:

T Gerd detalled ASP error messoges fo dient >

" send the following text error message to dient:

An error occurred on the server when processing the LRL
Flease contact the system administrator.

[ | comel | v |

aix
Virtual DrEchxyDvectov‘f Searity | HTTP Headers | Custom Errors |

Eo Add...
index.htm
isstart him Remove
oo
1 Enable document footer

Append an HTML formatted footer to every document your Web
server returs.

Brovise..

oK Cancel Apply Help

AgendaX Properties x|
Virtual Orectory | DocumentsCDFectory SeamtRHTTP Headers | Custom Errors |
and

Enable anonymous access and edit the
w methods for this

q Edit b |

TP address and domain name restrictions.

Grant or deny access to this resource using
IP addresses or Internet domain names.

Edt..
e .
% medmt;nmmsm&‘d Server Crtificate. .
resource is accessed.
ey Cortiicale
Edit
oK cncd | ay | v |

|Authentication Methods

T~ Enable anonymous access
Use the folowing Windows user account for 3

User name: TUSR_EGWINK3 Bromse
Password: [ ssssssssss

For the following authentication methods, user name and passward
are required when:

- anonymous access is disabled, or

- access is restricted using NTFS access contygl lists:

7 Inteorated VWindows authentications

d
o<t SUTERTESTon Tor Windows domain s
I™ Basic authentication (password is sentin dear text)
™ .NET Passport authentication
Default domai: Select
Real: [ s

ok | el | mep |
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5.2 Setting up a virtual directory on 11S7 (or later)

In Internet Information Services Manager,
right-click the Website on which you would
like to add the AgendaX web application,
and select Add Application.

Enter an Alias for the new virtual directory
you would like fo create for AgendaX.
This Alias will determine the URL you will
later use to access the AgendaX web
application: hitp://website/AgendaX

Use the DefaultAppPool or an Application
Pool with similar settings.

Click ... to select the path where you
installed AgendaX.

Please note: Do noft select the AGENDA
subfolder of your AgendaX installation,
instead, select the main AgendaX folder,
e.g. C:linefoublAgendaX.

Click Connect as

Verify that Application user (pass-through
authentication) is selected.

Click OK

“E Internet Information Services (IIS) Manager =[Ol x|
&) (@ oo b sies > ocfatwebsie b IEERICE
Fle View Help
Defaut Web Site Home lnctens
€-id|Z |18 0 ) Explore
@ startPage = Edit Permissions.
595 WINZKEMSXK 10 (DTTECH\Adming | | SOUPDY: Area TE-
2} Application Pools ASP.NET = Edit Site
£-[8] sites Bindings....
e P P P —
B o vieo g E © 9 & = ——
@ Explre @ E5 2 = ES ik
EditPermissions... NET NETProfie  NETRoles  NETTmust .NETUsers  Applcation View Appiications
= Levels Settings vew
| Q:!l g’v\" F__\l Manage Web Site: O]
{ = P
Providers  Session State  SMIP E-mal Lo ==
P start
B swop

X 8 G [s B I
Deploy * fpntication Compression  Default Directory  ErrorPages  Hander
_— Document it Browsin ) Mappings
Rename -
{2 Switch to Content View g E‘ ﬁE %ﬂ e g}
HTTP ISAPI Filters Logaing MIME Types Modules Output SSL Settings o)
Respo... Caching
(2 Instal Application From Gallery
Management &) Export Application...
& 1mport Aplication...
— | @ rep
b Platfor
ety B o
< »| [E]reatures view |- Content View
Ready %
Add Application 2lx|
Site name:  Default Web Site
Path: !
Alias: Application poal:
(|Agendax 1 Select... |
Example: sales
Physical path:
C:Yinetpub\AgendaX |
Pass-through authentication
OK Cancel
Path credentials:
" Specific user:
| Set...
i o o TS
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Click on the new application you just
created, and then double-click the ASP
icon on the right.

In the ASP / Behavior seftings:

e Verify that Enable Buffering is True
Change Enable Parent Paths o True

o Change the Response Buffering Limit
1o 8388608 or higher.

In the ASP / Compilation / Debugging
Properties:

¢ Change Send Errors to Browser to
True

o \Verify that Script Language is setf to
VBScript

" Internet Information Services (IIS) Manager

~=1of x|

@—6 [3 > WINZKBMSXZK10 » Sites » Default\WebSite » Agendax »

@ % 19 -

File  View Hep

€1 |#|8

W Start Page
=65 WINIKBMSX2K10 (BTTECH)Admini
-2} Application Pocls
=[] Sites
-4} Default Web 5

[ aspret_dient
Autodiscover
ep

EWs

{#] Exchange

/AgendaX Home

Group by: Area

R B &

Providers  Session State  SMTP E-mail

B 9 o

4 Explore
Edit Permissions. ..
Basic Settings...
View Virtual Directories
‘Manage Application (Al
Browse Application
%] Browse %80 (http)
(8] Browse :443 (hitps)

7 Exchweb Authentication Compression  Default Directory Advanced Settings...
Microsoft-Server-Activ Document  Browsing Deploy &)
0AB _ = g
3 o 5:9' ! E‘ ﬁg %2 Export Application...
Pawershel & tmport Application.
Sy ErrorPages  Handler HTTP logging  MIME Types
| Public Mappings Respo. . @ Help
i Oniine Help
& Foe &
Modules Output  SSL Settings
Caching
4 | | [EFeatures view | Content view
Ready hH
"k Internet Information Services (IIS) Manager o [=] 53

[3 b WINIKEMSXZK1D » Sites b Default\WebSite b AgendaX »

EERICE

File Vew Hep

©- L |*|8
-3 StartPage
-85 WIN2KBMSX2K10 (DTTECH)Adminis
(2} Application Pocls
=-[@] Sites
- Default web Site
AgendaX

aspret_dient
P Autodiscover

{z] Exchange
.| Exchweb
Microsoft-Server-Activ

é’ ASP

Display:  Friendly Names -
Bl Behavior -
Code Page 0
S
Enable Churled Encoaing e
Enable HTML Falback True

Epable Parent Paths True

B Limits Properties
Client Connection Test Interval 00:00:03
Maximum Requesting Entity Body Limit 200000
Gueue Length

Request Queve Time-out
Respanse Buffering Limit

Script Time-out
Threads Per Processor Limit 25
Locale ID 0
Restart On Config Change True =
- £
Compilation

| = IFeatures View |, - Content View

(i) The changes have been
successfully saved.

Er Apply
B cancel

@ Help

Oniine Help

4| | 3

Configuration: Tecalhost appiicationHost. config , <location path="Default Web Site/AgendaX"> L=
e Internet Information Services (IIS) Manager =10 x|
@—6 [3 » WINXEMSXK0 » Sites b DefaultWebSite b AgendaX b e -

File View Help

& StartPage
-85 WIN2KBMSX2K10 (DTTECH)Admini
22 Application Pools

Microsoft-Server-Active
OAB
3 ana
PowerShell
] Public
< | 3

D Asp

Display:  Friendly Names 7

[ Behavior

Calculate Line Numbers True
Catch COM Component Exce) True
Enable Client-side Debugging False
Enable Log Error Requests | True
Enable Server-side Debuggin: False
Log Errors to NT Log False
Run Cn End Functions Anony True
Script Error Message

Caching Properties
Com Plus Properties
Im Deonarts

An error occurred on the server whe

Debugging Properties
Properties related to debug settings.

| =1Features View |;- Content View

Configuratian: Tocalhast’ applicationtost. config , <location path="Default Web SitefAgendaX">

=/ Apply
Bk cancel
@ tep

Gniine Help

I

9
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In the ASP / Services / Session Properties:

o Verify that Enable Session State is True

Click on the AgendaX application, and
double-click the Authentication icon on
the right.

@ Disable Anonymous Authentication

and

% Enable Windows Authentication
ONLY

" Internet Information Services (IIS) Manager

~=1of x|

g@ [3 > WINZKBMSXZK10 » Sites » Default\WebSite » Agendax »

| 1@ -

File  View Hep

€1 |#|8

W Start Page
=65 WINIKBMSX2K10 (BTTECH)Admini
-2} Application Pocls
=[] Sites
-4 Default Web Site
(¥ Agendax
(] aspret_dient
Autodiscover
ep
EWS
{#] Exchange
.| Exchweb
Microsoft-Server-Activ
0aB
3 ona
Powershell
o] Public

4] | »

ASP

Display:  Friendly Names -

Behavior
Compilation

B Services

Caching Properties
Com Plus Properties

Session State
Maximum Sessions

Mew ID On Secure Connectio True
Time-out

00:20:00

4294967295

Session Properties
Properties related to ASP session,

B Apply
B cancel
@ Help

Oniine Help

(=] Features View | - Content View

Configuration: Yecalhost applicationHost. config , <location path="Default Web Site/AgendaX"> €.
"k Internet Information Services (IIS) Manager o [=] 53

[3 b WINIKEMSXZK1D » Sites b Default\WebSite b AgendaX »

EEEICE

File Vew Hep

©- L |*|8
-3 StartPage
-85 WIN2KBMSX2K10 (DTTECH)Adminis
(2} Application Pocls
=-[@] Sites

-4 Default Web Si
iy o

aspret_dient
P Autodiscover

£) /AgendaX Home

Groupby: Arez

8]

Session State  SMTP E-mail

B &

Providers

4 Explore
Edit Permissions...
Basic Settings...
View Virtual Directories
Manage Application )
Browse Application
(8] Browse *:80 (ttp)
[S] Browse :443 (https)

{z] Exchange W=
7] Excieb asp \ Authentication fompression  Default Directory A e
Microsoft-Server-Activ Document  Browsing Deploy o]
.l 0AB = Th )
. 5:); l E ﬁE 4 Export Application.
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Click on the AgendaX application, and
double-click the Default document icon
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Chapter 6: Connecting different AgendaX Sites

You have several possibilities of connecting different AgendaX sites, even if they don't share the same Active
directory forest, domain, or even companies. All connection methods allow you to share calendar data between
the sites, view calendars of multiple sites, and even book meetings with attendees of several sites.

6.1 Connecting sites using a central database
This is the simplest method of connecting different AgendaX Sites. Each site reads its local Exchange calendars
and writes the data to a central database that is hosted on one of the sites.

- B e
/' Company/ Site A Company/ Site B

ExchangeServer ExchangeServer

’ Apm

TCP (Port definable)

HR TTP(S)

| AgendaX

Steps to carry out in this scenario:

- Install AgendaX on both sites. Each site is scanning its local maillboxes only.

- Check the Multiple Services write to this database checkbox in the AgendaX Configuration
(AgendaXCfg.exe) as explained in 4.1.2 Multiple Services definition on page 23. If you have run the
AgendaX Update Service previously and the database tables have been created already, delete all pre-
existing database tables in the AgendaX database, as the structure of these tables will change the next
fime the AgendaX Update Service is started.

- OnSite B, click Config in the AgendaX Configuration, and edit the data source you created to connect
1o the database. In the SQL Server DSN Configuration wizard, click on Client Configuration.

Microsoft SQL Server DSN Configuration x|

How should SQL Server verfy the autherticty of the login 1D? Add Network Library Configuration |
R Serverain <
% £ With Windows NT authertication using the network login ID. -'L%f- = WINZKBMSX2K1ASQLEXPRES
= With SGL Server authentication using a login ID and passwerd — ——
_r.'ln_. ‘9 entered by the user Network: Connection p:
&= [WINZREMS 2K 10\SGLEXFRESS
To change the network liorary used to commuricate with SQL Server, Server name:
click Client Corfiguration & TCPAP
e —e Dynamically determine port
ot 2
Connectto SQL Serverto obtain defaul setings forthe. MWLk [FR/SP
nnect to o obtin defa 9
F7 | 2 ddtionl corliguration options. € AppleTak
£ Banyan YINES
Login ID: [sa .
Password: |  Other
OK | Cancel Help
<Back | MNet> Cancel Heb

Uncheck Dynamically determine port and enter a port number that is open on the firewall of Site A.
Edit AgendaX.inc in your AgendaX installation directory, and add the port number to the end of the IP

59



AGENDA

GROUP CALENDARING MADE EASY

address of the SQL server of Site A. You have to add the port number on the DBServer and Servers(x,13)
lines.

- Change the name of the AgendaX Update Service on Site B with the AgendaX Multi Service
Configuration Utility that you can download from our website www.agendax.net by first adding a new
service and then removing the default AgendaX Update Service. This step is important, as each service
writing to the same database must have a uniue name.

- If you want users from both sites to appear in the same Administrator defined global groups, you must use
the same group names on both sites (see also 4.1.4 Groups definition on page 23).

6.2 Connecting sites using multiple databases

This connection method works as follows: Each Site reads its local Exchange calendars only and writes 1o a local
SQL database. A script on the SQL servers is executed to copy user information (not calendar data) to the other
SQL database. The AgendaX web application connects to the databases as needed, depending on which users
are involved in a view.

This method is suitable when you need to control which users will be visible on the other site and you want to keep
data transfer between the sites to a minimum. It can also be used if you only want users from Site B to be visible
on Site A, but not vice versa.

o o e B
2 N

.\

Company/ Site B

ExchangeServer

Company/ Site A

ExchangeServer & L defi
EE
vz
s / ‘ saLserver | | saLServer \
= MAPI (RPC) = 7 API (RPC)

IS
= = =]
SHCREAR "? % ll? _ AgendaX

TCP (Port definable) TCP (Port definable)

HTTP(S)

&

TCP (Port definable)

TCP (Port definable)

Steps to carry out in this scenario:

- Install AgendaX on both sites. Each site is scanning its local mailooxes only.

- On both sites, create 2 data sources: one that connects to the local SQL database, and another one that
connects to the other site’s database.

- Add both data sources to the AgendaX Servers definition (see 4.1.6 Multiple Exchange Servers definition
on page 23).

- Create a script on SQL Server that creates an intermediate table that can be synchronized to the other
SQL server. This table contains only information about the users you want to make visible on the other site.
It contains each user’s (Status=9) record and the name of the data source on the other site that points to
the local database.
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Example:
CREATE PROCEDURE [dbo].[fn_agxExportUsers] AS
if exists (select * from dbo.sysobjects where id = object id(N'[dbo].[Synchronization_Table]') and OBJECTPROPERTY (id,
N'IsUserTable') = 1)

DROP TABLE [dbo].[Synchronization Table]

CREATE TABLE [dbo].[Synchronization_Table] (
[Name] [varchar] (50) COLLATE SQL Latinl General CP1_CI_AS NOT NULL ,
[Start] [datetime] NOT NULL ,
[EndTime] [datetime] NOT NULL ,
[Title] [varchar] (250) COLLATE SQL_Latinl_General CP1_CI_AS NULL ,
[Status] [smallint] NOT NULL ,
[Location] [varchar] (50) COLLATE SQL Latinl General CP1 _CI_AS NULL ,
[Phone] [varchar] (50) COLLATE SQL Latinl General CP1_CI_AS NULL ,
[Office] [varchar] (50) COLLATE SQL_Latinl_General CP1_CI_AS NULL ,
[Initials] [varchar] (50) COLLATE SQL Latinl General CP1 _CI_AS NULL ,
[ACL] [text] COLLATE SQL Latinl_General CP1_CI_AS NULL ,
[Category] [varchar] (50) COLLATE SQL Latinl General CP1_CI_AS NULL ,
[DL] [varchar] (250) COLLATE SQL Latinl_General CP1_CI_AS NULL ,
[Organizer] [varchar] (50) COLLATE SQL_Latinl General CP1_CI_AS NULL ,
[Attendees] [text] COLLATE SQL_Latinl_General CP1_CI_AS NULL ,
[Datasource] [varchar] (50) COLLATE SQL_Latinl_ General CP1_CI_AS NULL ,
[TimeDifference] [numeric] (2, 1) NULL ,
[Alias] [varchar] (50) COLLATE SQL Latinl General CP1_CI_AS NULL ,
[Department] [varchar] (50) COLLATE SQL Latinl General CP1_CI_AS NULL ,
[Reserved3] [varchar] (50) COLLATE SQL_Latinl General CP1_CI_AS NULL ,
[AGXBookingNumber] [varchar] (250) COLLATE SQL_Latinl_General CP1_CI_AS NULL ,
[ProfTitle] [varchar] (50) COLLATE SQL Latinl General CP1_CI_AS NULL ,
[0ffFax] [varchar] (50) COLLATE SQL_Latinl_General CP1_CI_AS NULL ,
[HomePhone] [varchar] (50) COLLATE SQL_Latinl General CP1_CI_AS NULL ,
[MobilePhone] [varchar] (50) COLLATE SQL Latinl_General CP1_CI_AS NULL ,
[AdrComment] [text] COLLATE SQL Latinl_General CP1_CI_AS NULL ,
[ACLw] [text] COLLATE SQLiLatinliGenera17CP17C17AS NULL ,
[AssocNTAcc] [varchar] (50) COLLATE SQL_Latinl General CP1_CI_AS NULL

) ON [PRIMARY] TEXTIMAGE ON [PRIMARY]

Declare @WhichTableIsActve varchar (50)

SELECT @WhichTableIsActve = [ActiveTable] FROM [dbo].[AgendaXConfig]

if @WhichTableIsActve = 'AgendaXTablel'

INSERT INTO Synchronization Table SELECT * FROM [dbo].[AgendaXTablel] WHERE Status=9
else

INSERT INTO Synchronization Table SELECT * FROM [dbo].[AgendaXTable2] WHERE Status=9
UPDATE Synchronization Table SET Datasource='Name of the datasource_pointing to_this_database_on_the remote site'
GO

Explanation of the above example:

The synchronization table is first deleted and a new one is created. The currently active table is
determined by reading AgendaXConfig. It can either be AgendaXTable1 or AgendaXTable2. Then, all
records with Status=9 are copied to the new Synchronization table. Each user has one and only one
record with Status=9, which contains all the information required by AgendaX related to this mailbox.

Then, the datasource column of each record in the Synchronization table is altered to reflect the
datasource name of the datasource on the other site that points fo this database.

- This Synchronization table should then be synchronized to the SQL server on the other site, and vice versa
(if desired). You can use SQL techniques on the SQL Server to replicate tables across SQL Servers.
Depending on your configuration, you may be able to add statements to synchronize the Synchronization
table 1o the other database directly in the stored procedure.

- Then, instruct AgendaX to append the synchronized Synchronization table from the other site to the end
of its data table (AgendaXTable1 or AgendaXTable2, whichever is the currently active table). Tables are
appended at the end of an AgendaX scan cycle (after all local users’ data has been read by the
AgendaX Update Service).

Add the following parameter to the AgentX.ini file:

[Config]
AppendTable=Name of_ synchronization_table_that was_synchronized from the other site

On both sites, instruct AgendaX to execute the stored procedure that creates the synchronization tables,
so that the synchronization tables are always up-to-date whilst you add or remove users in AgendaX:

[Config]
StoredProcEnd=Name_of_ stored_procedure_to_execute_at_end_of_scan_cycle
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The web application will display the groups that are configured locally and the groups that you defined on the
other site. Group membership is stored in the DL column of each user's database records. If you want to make a
user part of locally defined groups, you have to alter the DL column of the users’ record in the Synchronization
table also. In the above example, you'd have to change the UPDATE statement accordingly.

It's easier though o use the same group names on both sites, as group Mmemibership is handled automatically in
this way.

If you don't want to copy all users to the other site, you have to modify the SQL statements that copies the
Status=9 records to the Synchronization table, so that only a subset is copied, e.g. ... WHERE Status=9 AND DL LIKE
'%//groupname//%', if, for instance, you only want users of a certain group 1o be visible on the other site.
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Chapter 7: Rules

AgendaX lets you define Rules to apply custom Actions on appointments. These Rules change appointments
directly on Exchange Server, so use extreme caution when you define rules, as they might change all or a large
number of appointments in people’s calendars when incorrectly defined.

We therefore highly recommend to thoroughly test any rules in a test environment on a limited number of
mailboxes before using rules in a production environment.

To start using rules, add the following parameters to AgentX.ini, in the [Config] section:

[Config]
MasterCategoryList=1
ProcessRules=1
ActionDateFormat=%x
ActionTimeFormat=%X
ActionDateTimeFormat=%c

The MasterCategoryList switch will add a table called ‘AGXMasterCategorylList’ to the database that can contain
a list of allowed categories. This list can be used with the ISINLIST operator in a condition (see below).

The ProcessRules switch will add AGXRules, AGXConditions, and AGXActions tables 1o the database. These tables
are used to define Rules with Actions based on Conditions.

The ActionDateFormat, ActionTimeFormat, and ActionDateTimeFormat parameters define how date and time
values will be printed when using replacement parameters for date / time values in Actions (see below).

The default values used are shown above. They represent the format that is set as the default on the server that is
running the AgendaX Update Service. If you don't need a different format than the standard date / time formats
configured on your server, you don't need to specify those parameters in AgentX.ini.

If you would like to change the format to a different date / time representation than is used on your server, you
can use any combination of codes shown in AgendaXCfg.exe / Config, under ‘Date / Time Format for database’.
A description for each code is displayed when you click on the code in the list:

=
Please select a datasource:
AgendaaaL
Mew
Edit

Backup LOG of Database:
[¥ BACKUP LOG WITH TRUNCATE_ONLY
[disable for SAL Server 2005 o later]

Date/Time Format for database:

Enample: Zm/%d/%Y %1 %M. %8 %p
fior 143113558 12:00:00 P - farmat

Cancel

Please note: You should not change the date / time format in AgendaXxXCfg.exe / Config. The list there only shows
you the possible codes (or combinations thereof) that you can use in the ActionDateFormat, ActionTimeFormat,
and ActionDateTimeFormat parameters in AgentX.ini.

After you insert the above switches to AgentX.ini and you restart the AgendaX Update Service, you will see the
newly created tables in the AgendaX database.
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7.1  Defining Conditions

Conditions describe what must be met to perform an action on an appointment. An example of a condition
could be "if the Subject of an appointment starts with ABC”, or “if the appointment is marked as private”, or "if the
appointment is categorized with the “Business” category.

Conditions can also be combined to give you extra flexibility, e.g. "if the Subject contains the word ‘meeting” and
“the appointment is categorized with the "Business” category”.

Below is a list of possible fields, operators, and values that can be used in conditions:

CondField CondOperator CondValue Description
Private If a meeting is marked private or not
= True Meeting is marked as private
False Meeting is not marked as private
NOT True Meeting is not marked as private
False Meeting is marked as private
Subject The subject of a meeting
= Any text Subject corresponds exactly to CondValue
NOT Any text Subject does not correspond to CondValue
BEGINSWITH Any text Subject begins with CondValue
CONTAINS Any text Subject contains CondValue
Category Meeting is categorized with a category
= Any text One of the categories must match Condvalue
NOT Any text None of the categories match CondValue
BEGINSWITH Any text One of the categories begins with CondValue
CONTAINS Any text One of the categories contains CondValue
ISINLIST AGXMasterCategorylist  One of the categories is in AGXMasterCategoryList
ConditionX AND ConditionY Both ConditionX and ConditionY are met
OR ConditionY One of ConditionX or ConditionY are met
Example:
CondID CondField CondOperator CondValue Matching NOT Matching
1 Subject BEGINSWITH Business meeting | Business meeting London London business meeting
BUSINESS Meeting New York meeting with business friends
business meeting from 1PM-2PM | prep. for Business meeting
2 Subject CONTAINS meeting Business meeting af 1PM Business lunch
Meeting with Dr. Smith Business meting
preparing for Business meeting Demo at customer site
3 Category | NOT Meeting Demo Meeting
4 Condition1 | OR Condition2 Business meeting New York Demo at customer site
Preparing for Meeting Business meetting
5 Condition4 | AND Condition3 Subject: Business meeting at 1 Subject: Demo
Category: Demo Category: Demo

Please nofe:

- Only the above fields can be used in conditions. Any other fields will be ignored.

- Only operators defined for a field can be used. The 'ISINLIST operator for example can only be used with
the Category field.

- For combined conditions, CondField and CondValue must contain the word ‘Condition’ followed by a
number of a previously defined condition (CondID) and can only be combined with ‘OR’ or ‘AND’.
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7.2 Defining Actions

Actions describe what should be carried out when a condition is met. Currently, you can change or remove the
subject or category of a meeting, or change the meeting status (free, tentative, busy, out of office). You can also
define placeholders to insert the start and end datfe / time in the subject of a meeting.

Below is a list of the possible actions and their associated parameters that can e used to define an action:

Action Param] Param?2 Param3 Param4 ... Param10
SetValue Subject Any text

Any text from [PARAM3] until [PARAM4] FromDate ToDate

Any text from [PARAM3] until [PARAMA4] FromTime ToTime

Any text from [PARAM3] until [PARAM4] FromDateTime ToDateTime
Status 0,1,2,0r3
Category  Any fext

RemoveValue | Subject
Category

Currently, only placeholders for the meeting start and end dates / times can be used. More may follow in the
future. AgendaX replaces these placeholders in the format specified in ActionDateFormat, ActionTimeFormat,
and ActionDateTimeFormat in AgentX.ini.

The status of a meeting can be set 1o 0 (=free), 1 (=tentative), 2 (=busy), or 3 (=out of office). The meeting status
cannot be removed from a meeting.

Please note that the RemoveValue Action does not have any parameters.

Example:
Act  Action Param1 Param?2 Param3 Param4  Result
ID
1 SetValue | Subject Business meeting Business meeting
2 SetValue | Subject Meeting from [PARAM3] — [PARAM4] FromTime | Tolime Meeting from 3:15 PM — 3:45 PM
3 SetValue | Subject Out of office from [PARAM3] until [PARAM4] | FromDate | ToDate Out of office from 3/12/2012 until
3/17/2012
4 SetValue | Status 3 Status = out of office
5 Setvalue | Category Business meeting Category = Business meeting
6 Remove | Subject Subject is empty
Value
Remove | Category Meeting is not categorized
Value
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7.3 Defining Rules

Rules combine Conditions with Actions. When a condition is met, you can define one or several actions to be
performed. Condition and Action IDs defined in Rules correspond to the CondID and ActiD IDs in the
AGXConditions and AGXActions tables.

ondID ondField ondOperato onaValue
Subject BEGINSWITH Business meeting
Subject CONTAINS meeting
Category NOT Meeting
Condition] OR Condition2
Condition4 AND Condition3
AGXConditions table

AID|WIN|=—

A Actio Para Para Para Param4

SetValue | Subject Business meeting
Setvalue | Subject Meeting from [PARAM3] — [PARAMA4] FromTime ToTime
SetValue | Subject Out of office from [PARAM3] until [PARAM4] | FromDate | ToDate
SetValue | Status )

SetValue | Category Business meeting
Remove | Subject
Value
Remove | Category
Value

OB IWIN|—

AGXActions table

RulelD Condition = Actionl  Action2 | Action3 Action4 | Action5 Action6 Action7 .| Action10
1 3 1 4 5

2 1 3

AGXRules table

The AGXRules table above reads:
If Condition 3 is met, perform Action 1, then Action 4, then Action 5.
If Condition 1 is met, perform Action 3.

Please note that Rules are evaluated in table order.
If a Condition or Action doesn’t exist, the whole rule will be ignored.
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Chapter 8: Using AgendaX with its own user management system

Users external to your organization can be given access rights to view staff and resource availability and optionally
make bookings. These external users do not need an Active directory account in your domain. Instead, AgendaX
offers you its own user management system fo handle access from external domains.

This feature can be used as part of an extranet service, for example, to support external consultants working from
a known e-mail domain.

Access rights can be granted on a per e-mail domain basis and made subject to password protection via a login
screen (e.g. on your partner portal).

User accounts and (encrypted) passwords are stored in the AgendaX database.

You can define password expiration, Administrator alerts when users from un-allowed domains try to register on the
site, minimum password complexity rules, and which email server to use for sending out passwords.

Users connecting from an external domain will be presented with the following logon screen:

The logo of the logon screen can be changed fo fit your needs.

If the external user has not reqistered before, he can enter his email address and click ‘Register’.

In case his email address is on a configured e-mail
domain, AgendaX will send him a temporary &
password.

Otherwise, an error is displayed to the user

:": This email domain cannot be used to register for an account on this site.
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and the configured Administrator of the site will
receive an alert, informing him of the attempt to
register with an un-allowed e-mail address:

When the user logs in with the temporary password,
he is immediately prompted to change his
password:

If the chosen password does not meet the
complexity rules defined, the user is prompted to
choose another password:

Somebody tried to register on the Site AgendaX - egwin2k3 with a domain
that is not allowed.

Remote Address: 192.168.1.33

Remote Host: 192.168.1.33

Remote User:

Entered value for username: adrian@egwin3k.com

Allowed domain(s): agendax.net;dttech.com;egwin2k3.com

All Headers: HTTP_CONNECTION:keep-alive

HTTP_ACCEPT:text/html,application/xhtml+xml,application/xml;g=0.9,*/*;g=0.8

HTTP_ACCEPT_CHARSET:ISO-8859-1,utf-8;9=0.7,*;9=0.3
HTTP_ACCEPT_ENCODING:gzip,deflate, sdch
HTTP_ACCEPT_LANGUAGE:en-US,en;qg=0.8, fr-CH;q=0.6,fr;g=0.4
HTTP_COOKIE:ASPSESSIONIDQSDDDASB=HOLPIMEDNGFBGOMMDFONCHNN
HTTP_HOST:egwin2k3
HTTP_REFERER:http://egwin2k3/agxairbus/agenda/login.asp
HTTP_USER_AGENT:Mozilla/5.0 (Windows NT 6.1; WOW64) AppleWebKit/536.11
(KHTML, like Gecko) Chrome/20.0.1132.57 Safari/536.11

Your new password must be at least 7 characters long, and
include 2 digits,

adrian@agendax.net

3

8.1 Configuring the AgendaX user management system
The following table lists the parameters that need to be adjusted in the AgendaX/AGENDA/calagent.inc file to

configure the AgendaX user management system:

Authenticate = True

Must be set to True to enable the AgendaX user
management system. If False, the AgendaX user
management system is not activated and Windows
authentication is used o manage access permissions
to the AgendaX web application.

LoginLogo = "agxlogob.png"

Logo displayed on the login screen, must be located in
the AGENDA subfolder of your AgendaX installation
folder.

AuthAdminEmail = "administrator@egwin2k3.com"

E-mail address of Administrator. When people from
another domain try to register on this site, this address
will receive notification alerts.

This is also the only address that has access to the
Administration page and the "Delete Users" page (from
the Administration page)

AuthAcctExpiry = 60

Number of days after which an account expires, when
it hasn't been used during that fime (in this example 2
months).

AuthDomains = "egwin2k3.com;abc.net"

Domains that are allowed to register on this site

AuthSendAlertRegOtherDomain = True

Parameter that specifies if Alerts about users trying to
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register from another domain should be sent fo the
AuthAdminEmail or not (True/False)

AuthSmtpEmailComponent = "cdosys"

SMTP component installed to send emails, this can be
"abmailer", "aspemail®, "aspmail’, "aspgmail’, "cdonts",
"chilicdonts", "cdosys", "dkgmail", "dundasmailg",
"dundasmails’, "freemailsender", "geocel", "iismail",
"imail", "jmail4", "mdaemon”, "ocxmail”, "ocxgmail’,
'sasmtpmail”, "smip", or "vsemail"

AuthSmitpMailServer = "EGWIN2K3.egwin2k3.com"

This is the SMTP Server name that sends out emails fo
users

AuthSmitpSenderName = "AgendaX"

The display name of the sender of emails that the users
receive with the generated password

AuthSmtpSenderAddr = "agendax@egwin2k3.com'

The email address of the sender of the emails

AuthSiteName = "AgendaX"

The name of the site (this is mentioned in the emails,
e.Q. "site name" - Registration

AuthToken = "$z_3ki?140275050470b33a)kI?"

This is a token that can be freely set and that enhances
security of the passwords stored in the database.
Should anyone ever break into the site, you can simply
change this token and the site will be secure again.
Please note that when you change the token, all
passwords in the database will have to be changed, as
they will not be valid anymore.

AuthMinPwLength

Minimum password length

AuthMinPwDigits

Minimum number of digifs the password must contain
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Chapter 9: Upgrading, Installing patches, Moving AgendaX to
another Server, Upgrading Exchange

9.1 Upgrading an existing AgendaX installation to a new version
Please follow these steps 1o successfully upgrade an existing AgendaX installation:

o Stop the AgendaX Update Service

e Make a backup copy of your installation by copying the AgendaX installation directory including alll
subdirectories to a backup location

¢ Run Setup.exe and follow the Setup wizard through the Setup process. If you choose the same installation
directory, all existing settings will be preserved.

e When asked to overwrite files, select ‘Yes to all

e When the Setup wizard has finished installing new files, run AgendaXCfg.exe by clicking the link on your
desktop.

e Checkthat all values are as desired, make configuration changes for new features when needed.

e If you are using a SQL database, drop the database tables by clicking on the _oenTatks | by itton in the data
source configuration, accessible by the i putton. This will delete the AgendaXTable1 and
AgendaXTable?2 tables in the database. When you restart the AgendaX Update Service, these tables will
be automatically recreated.

e Clickthe %= | pution to save configuration changes. When prompted, click
AgendaX Update Service.

¢ Open the Application Event log and check for possible errors or warnings.

e  Wait until a full scan cycle has completed. The following information event in the Application Event log will
indicate that the cycle has completed:

The AgendaX Update Service reported the following information:
Task finished.

Elapsed Time: 00:00:57.

Mailboxes Scanned: 29.

Mailboxes on other sites (not scanned locally): O.

e Open a browser and check that the AgendaX web application is running correctly.

9.2 Installing a patch

Unzip the downloaded ZIP file to a temporary folder and follow the installation instructions in the “IMPORTANT
ReadMe.ixt” file.

9.3 Moving AgendaX to another server
If you would like to move your existing AgendaX installation to another server and preserve your settings and
groups, you can do so by

e Installing a fresh copy of AgendaX on the new server

o Copying the file AgendaxX/AGENDA/config.inc to the new server to copy the settings of the web
application (categories, colors, etc.)

o Copying the file AgendaX/AgentX.ini to the new server to copy the settings of the AgendaX Update
Service (AgendaX groups, Exchange version, etc.).
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9.4  Migrating to a newer Exchange Server version

AgendaX is able to read mailbox calendars on different Exchange Server versions at the same fime. As you
migrate mailboxes 1o a newer Exchange Server version, you will always see the complete set of calendars in
AgendaX: mailbox calendars on the old Exchange server, and maillbox calendars that have already been
migrated o the new Exchange server.

Before and during the fransition, there are a few steps that you should carry out to ensure a ssooth migration:

9.4.1 Steps to perform before migrating mailboxes

e Depending on the Exchange server version you are migrating to, you might need to uninstall the
"Messaging APl and Collaboration Data Objects 1.2.1" (Exchange Server MAPI) and install a 32bit Outlook
client. See 2.3.1 Installing the MAPI Environment on page 5 for details. If you will keep Exchange Server
MAPI, upgrade 1o the newest MAPI version by downloading and installing the newest MAPI/CDO download
from Microsoft: hitp://www.microsoft.com/downloads/en/details.aspx?FamilyiD=e17e7f31-0790-4309-
bff2-0a11030761 1e&displaylang=en.

If you have another Exchange MAPI version installed, also first uninstall it before installing the new MAPI
version. The MAPI/CDO download is also compatible with previous Exchange server versions.

¢ Download and install the newest AgendaX patch. Chances are that your installed AgendaX version is not
compatible with the Exchange Server version you migrate to. Therefore, we recommend to always keep
your AgendaX installation up to date by installing the latest patches for the version you purchased. You
can download the latest patch from http://www.agendax.net/en/downloads.

e Move the AgendaX Service account mailbox to the new Exchange Server. This should be the first maillbox
that you migrate, before attempting to scan other mailbox calendars on the new Exchange server with
AgendaX.

e Assign Receive As" and ‘Administer Information Store’ rights to the AgendaX Service account on the
mailbox databases (stores) of the new Exchange Server. Please see 2.3.4 Setting permissions for the
AgendaX Service account on page 9 for details.

¢ Once the AgendaX Service account mailbox is migrated to the new server and the Global Address List
(GAL) has synchronized, run AgendaXCfg.exe.

e Click the =l button next to ‘Logon Mailbox' to select the AgendaX Service account mailbox from the
address book. Click the _*==ia_| putton and select the AgendaX Service account mailbox also as the
Notification maillbbox.

e Click M¥¥=sen| gng select the new Exchange Server version

e Click 2= | and select an existing entry in the ‘Available servers’ table, overwrite the Exchange Server
name with the name of the new Exchange Server, and click _=#_| This will create an additional enfry in
the ‘Available servers’ table for the new Exchange Server. Finally, select the new entry and click <lto add
the entry to the ‘Servers to scan locally list. Click Ll to save the Servers definition.

e Double-click one of the existing AgendaX groups, add the AgendaX Service account mailbox (or another,
already migrated mailbox) to the group, and click _ U | 1o save the configuration changes. When
prompted, click ki to restart the AgendaX Update Service.

e Open the Application Event log and check for possible errors or warnings.

e  Wait until a full scan cycle has completed. The following information event in the Application Event log will
indicate that the cycle has completed:

The AgendaX Update Service reported the following information:
Task finished.

Elapsed Time: 00:00:57.

Mailboxes Scanned: 29.

Mailboxes on other sites (not scanned locally): O.

e Open a browser and check that the AgendaX web application shows both the calendars on the old
Exchange Server and the calendar on the new Exchange Server that you added to the existing group
above.
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9.4.2 Steps to perform during the mailbox migration

While mailboxes or distribution lists are moved o the new Exchange Server, you will also have to reselect them
from the GAL in the AgendaX groups, since their internal address will change. To do so, run AgendaXCfg.exe,
double-click the group, delete the user in the ‘Mailboxes / DLs to scan'’ list, and reselect the user from the Address
book.

When new mailbox databases (stores) containing mailboxes that are scanned with the AgendaX Update Service
are created on the new Exchange Server, you have to assign the AgendaX Service Account permission to access
these stores. Please see 2.3.4 Setting permissions for the AgendaX Service account on page 9 for details.

9.4.3 Steps to perform after mailbox migration has completed
When all mailboxes are migrated to the new Exchange server, you can delete the old Exchange server from the
Servers definition in AgendaXCfg.exe by clicking &l, selecting the old Exchange server, and clicking gt |

9.5 Changing MAPI versions

If you previously installed the ‘Exchange Server MAPI client” and want to change to Outlook MAPI, please perform
the following steps:

- Uninstall "Messaging APl and Collaboration Data Objects 1.2.1"

- Install a 32bit Outlook client on the AgendaX Server (minimum Outlook 2010 SP2)

- Follow the instructions given in 2.3.1 Installing the MAPI Environment on page 5, depending on the Outlook
version used.

- Log in with the AgendaX Service Account on the AgendaX Server

- Start Outflook and create a profile that accesses the AgendaX mailbox. Disable Exchange Cache mode,
and select 'Save password' when you are prompted to log in

- Note the name of the Outlook profile you created in Control Panel

- Log out, then log in with the Administrator or the user that you used to install AgendaX

- Run AgendaXCfg.exe, click 'MSX Version', select 'Outlook MAPI Client' and enter the name of the Outlook
Profile you created

- Click Update 1o save the configuration and answer Yes 1o restart the AgendaX Update Service.
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Chapter 10: Support

During the trial period (30 days) and during the first 3 months after the purchase, we provide free Standard Support
to all customers. After the free Support period or already at purchase time, you have the option to prolong the
Standard Support or upgrade to another Support option (currently we offer a Premium Support and Software
Assurance option). For more information about available Support options, please visit our homepage:
http://www.agendax.net/en/support.

Our homepage includes a Support request form that you can fill out, include files and screenshots to send to our
Support team. Filing out the Support request form greatly helps us tfrack down the problem and provide you with a
precise answer more quickly.

Please visit also our FAQ for answers to frequently asked questions: hittp://www.agendax.net/en/support/fag/ or our
blog (http://www.agendax.net/en/blog/) for practical tips and tricks.
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